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Summary 
 
The assignment 

 
Southwark Cyclists’ have surveyed cycle parking for staff and visitors at Council 
offices housing about half of all Council staff. 
 
All staff at these locations were emailed, asking for feedback. 
 

General assessment 
 

The quality of cycle parking facilities on offer and the convenience of their location 
varies considerably between sites. A number have facilities that are reached by lift or 
stairwell; lifts are generally smaller than the length of the average bicycle and the 
stairwells are without wheel channels. 

 
Responses given by staff indicate that security, protection from the elements and ease 
of access are crucial factors in where they decide to park. Security can be actual or 
perceived, for example, a notice adjacent to parking facilities stating ‘CCTV in 
operation’ (although none exists), may be sufficient to deter thieves and convince 
cyclists to use one set of facilities in preference to others offered at the same site. 
 
Staff commented that it is difficult to obtain details regarding both the provision and 
location of secure parking at Council establishments as a whole. This can lead staff 
who cycle between sites to either, use less secure facilities, or temporally park their 
bikes somewhere first, then report to reception to gain information on the location and 
procedures required to access any secure facilities that maybe available.  
 
A number of the Council buildings are Grade II listed, which impose restrictions on 
modifications allowable. There may also be a need to consult with English Heritage. 
 

Recommendations 
 

1. The possibility should be explored of enabling visiting staff direct access to secure 
parking facilities at all sites.  
 

2. Consideration should be given to commissioning an extension of the staff cycle 
parking survey to cover the remainder of the Council establishments  to form a 
definitive audit. These details should be used to provide a staff cycle parking web map 
on Southwark’s intranet site in a similar style to that used to indicate public cycle 
parking facilities via the web map on Southwark’s internet site at 
http://213.86.249.173/planaccessgui/southwark.html  

 This should be kept up to date. 
 
The above data would also benefit those involved with the provision of public cycle 
parking facilities, as the current perception of need may be unduly influenced by staff 
parking at stands provided on footways outside or close to Council buildings which are 
primarily intended for public use. In some cases this can result in other less visually 
apparent facilities on site remaining virtually empty, leaving public visitors unable to 
park.  
 

3. Consideration should be given to designating cycle parking locations for specific 
types of user. 

http://213.86.249.173/planaccessgui/southwark.html
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4. Signage directing users to cycle parking facilities were non existent. This may be 

intended to reduce awareness to the criminal fraternity. Whilst this is understandable 
for external facilities, the rationale for no directional signing within an establishment is 
less obvious. Secure facilities were also unmarked, again presumably for security 
reasons, but in some cases new users were not escorted to the facilities, but just 
pointed in the general direction.  
 

5. The subjects of showers, changing rooms, lockers and clothes drying facilities, (more 
precisely, the lack of them), were raised by almost all of those who responded to the 
email sent to staff at the start of this survey. Many feel that this is an area the Council 
have neglected to take into account sufficiently, particularly in recent building 
refurbishments. How many of each should be provided and where these could be 
sited is beyond the scope of this survey.  
 
A detailed study should be undertaken to determine how to improve on the current 
shower facilities  available, with particular attention given to any capacity issues that 
may be generated by cyclists arriving on mass during the peak times of 08:00 & 09:00. 
The study should also look at the provision of changing rooms, clothes drying 
facilities and the type and positioning of lockers.  It is essential that current users 
are consulted.  
 

6. Folding bikes are becoming more common place. This can relieve pressure on 
existing staff cycle parking facilities, as these are generally stored either under or 
close to user’s desks within the office. The storing of bikes (folding or otherwise) is not 
universally welcomed within the office, by management or staff, as they can be seen 
as dirty and if inappropriately stored, a hazard. 
 
As more restrictions are placed on the carriage of normal cycles on other modes of 
transport, it is likely that more folding bikes will be used by staff who currently cycle as 
part of a longer journey to work.  
 

7. The numbers of cycles (where front wheels had not been removed) that had been 
secured to parking facilities with the recommended D lock plus security cable were 
surprising low. The more secure a site was perceived to be, the less well securely 
locked bikes were, at a number of sites, the majority had used no locks at all.  
 

8. Although beyond the scope of this report, comments were recorded concerning the 
issuing of pool bikes, in particular the potential user’s proficiency at cycling. The latter 
appears to have arisen due to the fact that staff members who wish to use the pool car 
facilities are required to demonstrate their driving ability.  
 

 The possibly could be explored of a centrally controlled pool bike facility , which 
would allow for staff to visit one or more of the council establishments without the 
need to necessarily return cycles to the issuing site. There has been a lower than 
expected usage of the pool bikes; this may in part be the result of the type of bikes 
chosen.  

 
9. Layout and spacing between stands  should be in accordance with CCE (Cycling 

Centre of Excellence) drawing CCE/P2 entitled Cycle Parking Layouts (appendix). 
 

10. Location specific recommendations  for each site are contained within the data 
sheets on the following pages. 
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Southwark Cyclists’ are indebted to the Facilities Managers and staff at the Council 
offices who responded, for their generous assistance in this survey.  
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Introduction 
 

Southwark Cyclists’ have been commissioned to undertake a survey of the current 
cycle parking facilities available to both staff and members of the public at a selected 
number of Southwark Council establishments. 

 
The five following complexes were chosen as a representative sample and in total 
correspond to locations where over half of all Council employees are based. 

 
Peckham Town Hall: 
 

Comprising: 
Southwark Town Hall, 29 Peckham Road, East House, Central House, West House, 
and South House. 

 
Burgess Park: 
 

Comprising: 
Chiltern House and Chumleigh Gardens. 
 

Walworth Road: 
 

Comprising: 
Walworth Town Hall, 9 Larcom Street, Manor Place Depot, John Smith House and 
Chatelaine House. 

 
Spa Park: 
 

Comprising: 
No.15, 17 and 19 Spa Road, Mabel Goldwin House and Woodmill. 

 
Elephant and Castle: 
 

Comprising: 
Coburg House. 
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Methodology 
 
Cycle parking facilities have been reviewed from the perspective of the following three main 
categories of user; 
 

�E Staff located at one site only. 

�E Staff that travel between sites. 

�E Visiting members of the public. 

 
Site visits have been undertaken and, where possible, meetings held with facilities managers. 
Information gathered includes, amongst others, the following; 
 

�E Photographs showing current parking facilities. 

�E Location. 

�E Access. 

�E Security. 

�E Signage. 

�E Spacing. 

�E Condition. 

�E Usage. 

�E Shower and locker facilities. 

In this report, where numbers of stands are given, these will normally provide parking for two 
cycles at each stand. 
 
User comments; 
 
 An *email requesting feedback in relation to the current cycle parking facilities 

available and whether or not these have influenced a decision to cycle to work was 
sent to the facilities mangers at the establishments under review for distribution to 
staff. 

 
 Feedback from users was discussed with facilities managers during the site visits. 

 
*There is a possibility that staff members at some of the sites surveyed did not receive 
the email requesting feedback on cycle parking facilities, this is being investigated. 
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Data Sheets 
 
 

Burgess Park Complex 
 

Chiltern House 
 



 
Base information: Data sheets, Burgess Park Complex 

Survey of main Southwark Council employee/visitor cycle parking facilities 8

 
Contact Details: 
 
 Victor Adejubu 
 Facilities Manager Regeneration Department 
 Chiltern House  
 Portland Street  
 London SE17 2ES 
 T. 020 7525 5331 
 F. 020 7525 5329 
 M. 07951715289 
 E.victor.adejubu@southwark.gov.uk  
 
 
General notes about site: 
 
 The Council utilises the ground and first floor at this site. 
 

 Redevelopment of the area, which is expected to take place within the next 18 
months, would suggest that any major expenditure on cycle parking and/or 
shower/locker facilities is unlikely.  

 
 It is understood that staff requiring showers during the peak arrival time of 08.00 to 

09.00 have come to an informal arrangement regarding the usage of the limited 
facilities available, which are situated at two locations on the first floor. 

 
 The redevelopment of this site will see these offices relocate to new premises, which 

may well be within the Congestion Charging Zone. If this is the case, it is likely that 
there will be a rise in the number of staff deciding to cycle to work, resulting in an 
increase in the cycle related facilities required compared with those currently offered. 

 
 A number of cyclists at this location use folding bikes, which relieves pressure on the 

existing cycle stands, as these are generally stored either under or close to desks 
within the offices.  

 
 Currently a pool bike service operates from Chiltern House. At present this requires 

cycles to be retuned to site. The possibility of introducing a one-way journey option 
between Council sites is currently being investigated. Pool bicycles are located in the 
secure covered storage facility at the northern end of the building. Pool bikes are 
issued accompanied by a D lock and cable. The covered cycle storage facility is 
available to resident and visiting staff via a key code entry system until 19:00, after 
which it is padlocked. 

 
 Whilst no cameras cover the cycle parking facilities specifically, the site is covered by 

a multiplex CCTV system and any movement would be detected adjacent to them. All 
camera outputs are stored on a hard drive. Regular security patrols take place past 
the 3 cycle parking locations. 
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Location Details 

Complex  Burgess Park Building Name Chiltern House 

Address Portland Street Post Code  SE5 0RJ 

No. of Staff Approximately 270 No. of cycle users  Around 15 
Controlling 
Authority Southwark 

Ward Faraday 

Date 18/04/2007 

Time 10:50 

OS Tile  TQ3277NE 

OS X 532820 

OS Y 177844 

Lighting Yes 

CCTV No 

Lockers No 

Showers 2 (first floor) 
Drying  
Room No 

Changing 
rooms  No 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  4 Type Sheffield stands Colour  Black 

Spacing 1700mm Onboard Signage On 1 stand only Condition Good 

Covered No Reflective Banding No Onboard Security Stickers No 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments The cycle stands outside the main entrance are accessed via a level 

surface and are used by both staff and visitors. Whilst there is no CCTV 
pointing directly at these facilities, its proximity to the entrance sees these 
stands usually at full capacity. Other stands are available with direct level 
access (please see separate data sheet), but there is no notice directing 
users to their location. A secure cycle store also exists (please see 
separate data sheet) which is well used by staff that will be at their offices 
for a large part of the day. This can also be used by visiting staff who know 
of its existence. 43% of the cycles were secured using only one lock at the 
time of visit. 
 
 

User Comments “Stands outside the entrance - but there are very few of them and they are 
not overlooked and therefore not very secure. There are not very many of 
them, unless there are further stands at another location that I am unaware 
of. Signage would be helpful.” 
 

Recommendations 

 

There is scope to increase the number of stands installed at this location. 
However the introduction of signage directing users to the under utilised 
additional stands available at the northern end of the building would reduce 
the congestion here. The possibility exists of restricting these stands for 
public visitors only. On-board security stickers reminding users to lock and 
how to lock their bikes should be attached to the top rail of stands. 
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Location Details 

Complex  Burgess Park Building Chiltern House 

Address Portland Street Post Code  SE5 0RJ 

No. of Staff Approximately 270 No. of cycle users Around 15 
Controlling 
Authority Southwark 

Ward Faraday 

Date 18/04/2007 

Time 10:58 

OS Tile  TQ3277NE 

OS X 532788 

OS Y 177883 

Lighting Yes 

CCTV Partial 

Lockers No 

Showers 2 (first floor) 
Drying  
Room No 

Changing 
rooms  No 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  8 Type Sheffield stands Colour  Black 

Spacing 800 mm Onboard Signage No Condition Good 

Covered Partially Reflective Banding No Onboard Security Stickers Yes* 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments These facilities are generally under used, even though they are overlooked 

by office windows and are partially covered. They can be used by either 
staff or visitors and are accessed via a level surface. Whilst the CCTV 
camera close by does not look directly at the facilities, any movement in 
front of them would be picked up. Other cycle parking facilities exist at the 
main entrance and in secure storage, (please see separate data sheets). 
50% of the cycles at this location were secured using only one lock at the 
time of visit.  
 
 
 
 

User Comments There was no user feedback regarding these facilities. 
 

Recommendations 

 

The addition of appropriate signage at the entrance to Chiltern, directing 
staff and long stay staff visitors to the above facilities would free up spaces 
for short term public visitors to Chiltern House, close to the entrance. A 
‘Parking at owner’s risk’ notice should be added close to the facilities. *The 
elements have taken their toll on the on-board security stickers reminding 
users to lock and how to lock their bicycles and these will need replacing. 
There is sufficient space between the camera position in the above 
photograph and the existing stands to increase capacity if required.  
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Location Details 

Complex  Burgess Park Building Name Chiltern House 

Address Portland Street Post Code  SE5 0RJ 

No. of Staff Approximately 270 No. of cycle users  Approximately 15 
Controlling 
Authority Southwark 

Ward Faraday 

Date 18/04/2007 

Time 11:39 

OS Tile  TQ3277NE 

OS X 532792 

OS Y 177888 

Lighting Yes 

CCTV Partial 

Lockers Yes **(U/S) 

Showers 2 (first floor) 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length 8.0 Metres Width 3.5 Metres 

Existing Cycle Parking Details 

Number  20 Type 11 Special stands & 9 * Wall mount Colour  Green 

Spacing 800 mm Onboard Signage No Condition Good 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Staff only Secure Yes Owner’s Risk Notice Yes 
Survey Comments Brick built storage facility with key code entry until 19:00, when store is 

padlocked. Situated adjacent to the north end of the building on the ground 
floor, with level access, housing 11 Sheffield style stands with one wall & 
one floor mounted leg, laid out echelon style. * 9 way wall mounted vertical 
wheel hanging rack at camera position, most of this rack is now 
unserviceable, although those that can be used, are occupied. ** The 6 
lockers available are unusable generally as a result of lost keys. Both rack 
and lockers are to be replaced. Whilst the CCTV camera close by does not 
look directly at the facilities, any movement in front of the entrance would 
be picked up. Other cycle parking facilities exist at the main entrance and 
adjacent to this store, (please see separate data sheets). 91% of the cycles 
at this location were secured using only one lock at the time of visit.  

User Comments “Stands outside the entrance - but there are very few of them and they are 
not overlooked and therefore not very secure. There are not very many of 
them, unless there are further stands at another location that I am unaware 
of. Signage would be helpful.” 

Recommendations 

 

This secure storage is generally used by staff that will spend much of their 
day at Chiltern House. Pool bikes are also stored at this location. It would 
be possible for visiting staff to use the secure storage, although currently 
there is no mechanism in place for visiting staff to gain access directly to 
these facilities, without first visiting reception. A system should be 
introduced to allow for direct access, with signage added close to the main 
entrance directing visiting staff towards its location. If access is denied for 
any reason the Sheffield stands adjacent can be used as an alternative. 
On-board security stickers should be added to top rail of stands.  
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Data Sheets 
 
 

Burgess Park Complex 
 

Chumleigh Gardens 
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Contact Details: 
 
 Steve Cahalan 
 Burgess Area Park Manager 
 Burgess Park  
 Chumleigh Street  
 London SE5 0RJ 
 T. 020 7525 1065 
 F. 020 7525 1051 
 M. 07944 558 306 
 E. steve.cahalan@southwark.gov.uk 
 
 
General notes about site: 
 

The faces of the buildings surrounding the gardens are classified as Grade II listed. 
 
It is understood that a trust will take over management of the facilities at Chumleigh 
Gardens as from January 2008. This may have a bearing on any capital expenditures 
for the remainder of 2007.  
 
In addition to the Council offices, this site also includes a conference centre, gardens 
and a café which is also the venue for live jazz. The site is on the edge of Burgess 
Park, which is used by many cyclists, as it connects a number of (London Cycle 
Network) LCN+ cycle routes together. The Café attracts many cyclists, particularly 
during the summer months. 
 
Bikes are not permitted within the confines of the garden. A number of small notices 
inform cyclists of this restriction. There are no directional notices pointing users to the 
facilities, which are relatively well hidden in the staff car park. Direct access to these 
facilities is via two sets of open weave metal gates flanked by brick piers, located 
within metal fencing in Chumleigh Street; however, there is no signage to direct users 
through these. Although both sets of gates should be open, they generally are not. 
This is a problem that so far has been difficult to resolve. The gates are normally 
locked at 17:00. The appearance of the site itself does not entice users to enter. 
 
CCTV is used to monitor both gardens and the staff car park. Due to rebuilding work, 
one camera position has become redundant and could be swivelled to protect the 
cycle stands, which are currently unseen, although entry to and from the site is 
covered. 
 
Ideally there should be cycle parking facilities available for the public to use directly 
from Burgess Park. This is something that has already been recognised and has been 
discussed previously with the Project Officer for Cycling. A separate data sheet is 
included outlining possible proposals. 
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Location Details  

Complex  Burgess Park Building Name Chumleigh Gardens 

Address Burgess Park, Chumleigh Street  Post Code  SE5 0RJ 

No. of Staff Approximately 5 No. of cycle users  0 
Controlling 
Authority Southwark 

Ward Faraday 

Date 18/04/2007 

Time 10:42 

OS Tile  TQ3377NW 

OS X 533133 

OS Y 177820 

Lighting Yes 

CCTV Partial 

Lockers No 

Showers No 
Drying  
Room No 

Changing 
rooms  No 

 

Secure cycle storage size  Length  Not applicable Width  Not applicable 

Existing Cycle Parking Details  

Number  3 Type Sheffield stands Colour  Black 

Spacing 1070mm Onboard Signage No Condition Good 

Covered No Reflective Banding No Onboard Security Stickers Yes 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments Chumleigh Gardens houses a café, which attracts cyclists in general, but 

particularly those using the cycle routes through Burgess Park. It also 
houses a conference centre, with the likelihood of delegates attending by 
bicycle. The limited spaces available are shared between these users and 
as can be seen from the above photograph, a shopping trolley. On 
previous visits it has been noted that two wheeled motor vehicles also use 
these facilities. The location of the stands is relatively well hidden. Cycles 
are not permitted beyond the wall in the above photograph. Access is via a 
level surface. Please see separate data sheet for proposed site at entrance 
to gardens from Burgess Park. 100% of the cycles were secured using 
only one lock at the time of visit. 
 
 

Local Comments There was no specific feedback from users at this location. 
 

Recommendations 

 

As a percentage of users are likely to utilise the facilities for a large part of 
the day, some form of cover should be erected over the existing or a new 
commercially available cycle shelter installed, with a clear top to allow a 
repositioned CCTV camera to monitor the location. Signage indicating the 
direction to these stands should be included in the gardens and also close 
to the entrance to the staff car park in Chumleigh Street. A “Parking at 
owner’s risk” notice should be fixed close to cycle stands.  
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Location Details  

Complex  Burgess Park Building Name Chumleigh Gardens 

Address Burgess Park, Chumleigh Street  Post Code  SE5 0RJ 

No. of Staff Approximately 5 No. of cycle users  0 
Controlling 
Authority Parks Dept. 

Ward Faraday 

Date 18/04/2007 

Time 10:42 

OS Tile  TQ3377NW 

OS X 533152 

OS Y 177823 

Lighting No 

CCTV No 

Lockers No 

Showers No 
Drying  
Room No 

Changing 
rooms  No 

 

Secure cycle storage size  Length  Not applicable Width  Not applicable 

Proposed Cycle Parking Details  

Number  5 Type Sheffield stands echelon layout Colour  Black 

Spacing 1000mm Onboard Signage On end stands Condition  

Covered No Reflective Banding yes Onboard Security Stickers Yes 

Access Public Secure No Owner’s Risk Notice Yes 
Survey Comments The proposed site is situated at the end of Chumleigh Street and in front of 

the gardens and visible from Burgess Park. It is just out of line of sight from 
the café itself, as it is masked by the edge of one of the buildings that form 
Chumleigh Gardens and by foliage that grows in front of the railed garden 
wall. Access to the site is via a level surface from Burgess Park. Access 
from Chumleigh Street requires mounting the footway either side of the 
railings, there being currently no drop kerb to assist users. 
 

Local Comments There was no specific feedback from users at this location. 
 

Recommendations 

 

Install 5 Sheffield stands (or possibly something more creative), in an 
echelon layout (using template), with reflective banding. On board cycle 
signage to tapper rail on end stands. On-board security stickers, reminding 
users to lock and how to lock their bikes, should be attached to top rail of 
stands. The location of the proposed site is primarily aimed at users visiting 
the café and gardens. This site removes the need for the public to find an 
entrance to the staff car park and possible conflicts with motor vehicle 
movements to park at the current facilities. It also frees up more cycle 
parking spaces for those using the conference facilities which can be 
covered by CCTV. The Facilities Manager is currently investigating the 
cost of adding a hard standing of approximately 6m x 2m between the 
bench and railing in the above photograph. Install a drop kerb to access 
carriageway of Chumleigh Street; this should be as close to the proposed 
facilities as possible but away from the entrance to the car park.  
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Peckham Town Hall Complex 
 

Southwark Town Hall 
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Contact Details: 
 
 Joe Heming 
 Facilities Manager (Strategic Services) 
 Southwark Town Hall  
 Peckham Road  
 London SE5 8UB 
 T. 020 7525 7335 
 F.  
 M.  
 E. joe.heming@southwark.gov.uk 
 
General notes about site: 
 
 The Town Hall is classified as a Grade II listed building. 
  

 No cycle parking facilities exist in front of the building itself. Stands are however 
available in front of the adjacent West House, but these are often obscured from view 
by vehicles legitimately parked adjacent to them. These stands can be reached 
directly via a ramp between the two buildings. Facilities also exist at Central House, 
but these are even less visible and are of the less secure wall mounted wheel clamp 
type. 

  
 Perhaps as a consequence of the poor sight lines or lack of direction signage to the 

above facilities or possibly in preference to them, some public visitors lock their cycles 
to the metalwork supporting the hand rails on either side of the steps in front of the 
entrance.  

 
 The disabled access ramps and steps take up much of the available space available 

in front of the Town Hall. There is also limited space on the footway between the 
above and the pedestrian guard panels. The recommendation has therefore been 
made to install some stands outside No.29 Peckham Road (please see separate data 
sheet) in an effort to remove cycles from the stairs leading to the Town Hall entrance 
and to offer more visible parking facilities. 

 
 Whilst there have been comments made in the email responses received regarding 

improving the washing facilities available at this site, the Site Manager was surprised 
by this, as he could not recall receiving comments directly, but would be willing to look 
at what could be improved if staff made their views known to him.  

 
 Given the Health and Safety demand that the cycle parking facilities in the basement 

corridor have to be removed, an alternative secure site should be found.  
 
 Pool bikes are available from the Town Hall. At present this is on a return to site basis.  
 
 External cycle parking facilities are covered by CCTV cameras, which are both 

monitored and recorded. 
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Location Details 

Complex  Peckham Town Hall Building Name Southwark Town Hall 

Address 31 Peckham Road Post Code  SE5 8UB 

No. of Staff Approximately 150 + 63 councillors No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Brunswick 
Park 

Date 25/04/2007 

Time 13:11 

OS Tile  TQ3376NW 

OS X 533249 

OS Y 176762 

Lighting Yes  

CCTV No 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms 

Within 
shower area 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  3 Type Wall mounted rail Colour  Black 

Spacing N/A Onboard Signage No  Condition Good 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Swipe Card Secure Yes Owner’s Risk Notice No 
Survey Comments The secure parking provision in the basement was intended to house the 3 

pool bikes only & is designed in such a way as to minimise their protrusion 
into the corridor. Members of staff also use these facilities, or park close 
by. Heath and Safety have demanded that all of these bikes be removed; 
this should have been completed by the 31/12/2006. Management have 
reluctantly therefore discouraged staff from using these facilities. Access 
(via swipe card) to the basement is either by two lifts, one public one 
goods, or stairs The public lift does not service the basement from the 
ground floor, it is necessary to call it from the basement. It has internal 
measurements of 1.4 x 1 metres. If the goods lift is used an additional key 
code is required to access the door to the corridor where bikes are parked. 

User Comments “Access to the Town Hall is dependent upon having a security pass to 
access the basement”. “There is also the opportunity to lock bikes down in 
the basement of the Town Hall which I have done when I left my bike at 
work over night”. “To encourage more cycling, better washing facilities 
need to be provided as well as lockers for cyclists, I think this deters most 
people from cycling as well as it being so unsafe on the roads”. “The 
basement should be cleared of junk and cycle-parking racks provided”. 

Recommendations 

 

Whilst it would be possible to add wheel channels to the stairwell to aid 
users preferring this option to reach the basement, the decision by Health 
and Safety that these parking facilities must go, negates this as a 
recommendation. If pool & staff bikes are to continue being stored securely 
it will need to be elsewhere in the building. Users need to make their 
opinions known to request for a re-allocation of either a space or preferably 
a room for this purpose, complete with lockers and drying facilities.  



 
Base information: Data sheets, Peckham Town Hall Complex 

Survey of main Southwark Council employee/visitor cycle parking facilities 20



 
 

Survey of main Southwark Council employee/visitor cycle parking facilities 21

 
 
 
 
 
 
 
 
 
 
 

Data Sheets 
 
 

Peckham Town Hall Complex 
 

29 Peckham Road 
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Contact Details: 
 
 Joe Heming 
 Facilities Manager (Strategic Services) 
 Southwark Town Hall  
 Peckham Road  
 London SE5 8UB 
 T. 020 7525 7335 
 F.  
 M.  
 E. joe.heming@southwark.gov.uk 
 

 
 
General notes about site: 
 
 This is a Grade II listed building.  
  
 Members of the general public are not expected to visit this building. 
  
 Currently no cycle parking facilities exist at this site; it is believed that there are no 

resident members of staff that cycle to work. It is unknown whether visiting staff cycle 
to this location. Currently capacity exists at the facilities in front of West House and 
Central House. 
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Location Details 

Complex  Peckham Town Hall Building Name Council Offices 

Address 29 Peckham Road Post Code  SE5 8UB 

No. of Staff Approximately 80 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Brunswick 
Park 

Date 25/04/2007 

Time 13:38 

OS Tile  TQ3376NW 

OS X 533225 

OS Y 176730 

Lighting Yes 

CCTV No 

Lockers N/A 

Showers N/A 
Drying  
Room N/A 

Changing 
rooms N/A 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Proposed Cycle Parking Details 

Number  2 Type Sheffield Stands Colour  Black 

Spacing 1000mm Onboard Signage Yes Condition Proposed 

Covered No Reflective Banding Yes Onboard Security Stickers To be added 

Access Public Secure No Owner’s Risk Notice To be added 
Survey Comments Possible public cycle parking site, outside No.29 Peckham Road. Whilst 

the public are not expected to visit the above building, the neighbouring 
Town Hall has no facilities directly outside the entrance, with users locking 
cycles to the railings at the side of the steps, which can be viewed as 
hazardous. There is no obvious place to site stands directly in front of the 
Town Hall as a large part of the area has been allocated for ramps to allow 
disabled access from the footways and car park to the elevated Town Hall 
entrance. Cycle parking exists in front of the adjoining West House, but this 
can be totally hidden from view depending on vehicle parking.  
 
 

User Comments There was no user feedback regarding facilities here. 
 

Recommendations 

 

To install 2 Sheffield stands. There are a number of below ground services 
close to the proposed site which may limit where and how they can be 
sited. A notice should be erected prohibiting the parking of cycles on the 
railings adjacent to the steps in front of the Town Hall and directing users 
to the proposed facility outside No.29 or to those existing in front of West 
House. On-board security stickers reminding users to lock and how to lock 
their bikes should be attached to top rails. 
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Contact Details: 
 
 Joe Heming 
 Facilities Manager (Strategic Services) 
 Southwark Town Hall  
 Peckham Road  
 London SE5 8UB 
 T. 020 7525 7335 
 F.  
 M.  
 E. joe.heming@southwark.gov.uk 
 

 
 
General notes about site: 
 
 This is a Grade II listed building.  
  
 A ramp from both footway level on Peckham Road and the entrance to the Town Hall 

allows access to the cycle parking facilities in front of West House and Central House. 
A separate and more direct pedestrian/cyclist access is also available from Peckham 
Road opposite the cycle parking facilities at West House. 

 
 The current shower facilities are currently being refurbished. The situation regarding 

the lack of lockers is currently being investigated. 
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Location Details 

Complex  Peckham Town Hall Building Name West House 

Address 33-35 Peckham Road Post Code  SE5 8UB 

No. of Staff Approximately 50 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Brunswick 
Park 

Date 25/04/2007 

Time 13:40 

OS Tile  TQ3376NW 

OS X 533277 

OS Y 176746 

Lighting Yes 

CCTV Yes 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms Yes 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  5 Type Sheffield stands Colour  Galvanised 

Spacing 900mm Onboard Signage No Condition Good 

Covered No Reflective Banding No Onboard Security Stickers Yes 

Access Public Secure No Owner’s Risk Notice Yes 
Survey Comments These stands are the closest available to the Town Hall entrance but they 

can be hidden from view when vehicles occupy the parking bays directly in 
front of them. The stands are overlooked but not covered; improving this 
situation could be difficult due to the windows bounding the site. 50% of the 
cycles at this location were secured using only one lock at the time of visit. 

User Comments “The cycle parking spaces at the town hall are OK. They need a roof 
though, which I've asked about before. I don't like leaving my rather 
expensive new bike out in the rain all day as it gets rusty. We also need 
lockers - this is very important - as we need to store clothes etc at work. 
And another shower - 2 showers for over 20 people to use in the morning 
between 8:30 & 9:00 is ridiculous. In the summer when loads more people 
have bikes there are not enough spaces to put your bike. We could 
probably do with a covered shelter for bikes, just a roof on sticks would do 
and more cycle racks. I have felt comfortable leaving mine locked up 
outside during the day, which is particularly convenient for me as I often 
have to cycle to other buildings for meetings during the day”. “I use these 
for day to day parking of my bike. There are bars to which the bikes can be 
locked, though there is limited space. Shower facilities aren't great & we 
don't have any lockers to keep stuff, so all cyclists here drape clothes over 
various parts of the building. These are the two main reasons cycling is a 
hassle. Lockers near the shower facilities would be the greatest help of all”.

Recommendations 

 

Investigate possible roof structure for existing stands, moving current 
stands forward may allow a curved Perspex cover to be installed without 
too much impact on the adjacent windows. Please see next data sheet for 
proposed option to increase capacity. Add cycle parking & CCTV signage. 
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Location Details 

Complex  Peckham Town Hall Building Name West House 

Address 33-35 Peckham Road Post Code  SE5 8UB 

No. of Staff Approximately 50 No. of cycle users   
Controlling 
Authority Southwark 

Ward Brunswick 
Park 

Date 25/04/2007 

Time 13:44 

OS Tile  TQ3376NW 

OS X 533277 

OS Y 176742 

Lighting Yes 

CCTV Yes 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms Yes 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Proposed Cycle Parking Details 

Number  4 Type Sheffield stands Colour  Unknown 

Spacing Unknown Onboard Signage Unknown Condition New 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Public Secure No Owner’s Risk Notice Unknown 
Survey Comments Proposals have been made to convert the area marked by the red line in 

the above photograph, currently the Leader and Mayor car parking bays 
into covered cycle parking. The current parking bays behind camera 
position are laid out in such a way that legitimately parked vehicles can 
block one of the pedestrian/cyclists exits onto Peckham Road. 

User Comments “The proposed brief does not even start to address the issue. There is no 
mention of storage and shower facilities. A good start would be to dig up 
the car park and turn it into allotments”. “Preventing people from parking in 
front of the small car park gate in front of Central House / West House 
would be useful; as the other (central) gate has a barrier and the other 
(west) entrance should be clear for blue badge holders”. “I can't get my 
bike through this exit when that guy with white van parks in front of it”. “I 
park my bike at the racks in the car park at the front of the Town Hall 
Complex”. “These are adequate, although a secure bike parking room 
would be better”. “I notice some sites have this facility, but there is no 
information shared for cyclists visiting these sites and staff there are not 
able to help as they are mostly non cyclists.” 

Recommendations 

 

To press for the implementation of the current proposals. The position of 
the new facilities should take into account the request from users that the 
adjacent existing stands should also be covered. Cycle parking signage 
should be added at a position that can be seen from the entrance to the 
Town Hall. Directional signage to the current facilities should also be 
added. Yellow hatching should be painted in front of the gateway which is 
sometimes being blocked by legitimately parked vehicles. Cycle parking & 
CCTV signage should also be added to the new facilities. 



 
 

Survey of main Southwark Council employee/visitor cycle parking facilities 29

 
 
 
 
 
 
 
 
 
 
 

Data Sheets 
 
 

Peckham Town Hall Complex 
 

Central House 
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Contact Details: 
 
 Joe Heming 
 Facilities Manager (Strategic Services) 
 Southwark Town Hall  
 Peckham Road  
 London SE5 8UB 
 T. 020 7525 7335 
 F.  
 M.  
 E. joe.heming@southwark.gov.uk 

 
 
General notes about site: 
 
 This is a Grade II listed building.  
 
 The cycle parking facilities are situated at the junction of West House and Central 

House.  
 
 There are currently no showers, lockers or changing rooms within Central House. It is 

understood that there is scope for part of the basement to house these facilities, but 
there is pressure from many quarters to utilise any potential space for alternative 
usage. 
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Location Details 

Complex  Peckham Town Hall Building Name Central House 

Address 37 Peckham Road Post Code  SE5 8UB 

No. of Staff Approximately 40 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Brunswick 
Park 

Date 25/04/2007 

Time 13:55 

OS Tile  TQ3376NW 

OS X 533290 

OS Y 176749 

Lighting Yes 

CCTV Yes 

Lockers No 

Showers No 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  8 (2x4) Type Wall Mounted wheel racks Colour  Black 

Spacing 600mm Onboard Signage No Condition Good 

Covered No Reflective Banding No Onboard Security Stickers No 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments This site is the least well used of the two available, as it utilises the less 

secure type of wheel rack. The site is overlooked by windows but as these 
are of the frosted type, users rely on the CCTV camera & people passing 
in front of West and Central House to provide a level of security, as any 
cycles left here could be removed in seconds. The ‘Motor Cycle’ markings 
effectively reduce the 8 possible spaces available down to 4. 100% of the 
cycles at this location were secured using only one lock at the time of visit. 

User Comments “Sheffield stands are infinitely better than the other stands by the recycling 
bins that 'clutch' your front wheel”. “These stands are hidden from view and 
therefore not very secure.” “A CCTV sign placed prominently near the 
bikes would be reassuring too, even if cameras aren't trained specifically 
on this area”.” The concreted in cycle racks are fab, means I can tie both 
my front and back wheels up to the fixture as well as the frame”. “I never 
use the other ones - I don't think they are secure enough”. “It is getting a 
bit overcrowded though”. “Bikes are so easy to steal; they probably need 
better security than cars in this respect”. “I've had my bike stolen and I only 
park it under security cameras now”. 

Recommendations 

 

The current facilities should be removed and replaced by Sheffield racks 
complete with canopy. This should be orientated in such a way as to allow 
maximum coverage from CCTV cameras. Directional signage, ‘Cycle 
Parking’, ‘CCTV in operation’ and ‘Parking at owner’s risk’ notices should 
also be added. Motorcycles should have separate parking facilities 
elsewhere on the site. Staff who cycle to work can be expected to lobby for 
some of the basement to be used to provide showers, changing rooms and 
lockers. 
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Contact Details: 
 
 Joe Heming 
 Facilities Manager (Strategic Services) 
 Southwark Town Hall  
 Peckham Road  
 London SE5 8UB 
 T. 020 7525 7335 
 F.  
 M.  
 E. joe.heming@southwark.gov.uk 

 
 
General notes about site: 
 
 This is a Grade II listed building.  
 
 The main entrance to East House is on Peckham Road; however a wooden gate set in 

the brick wall between Central House and East House allows access to another small 
council occupied building adjoining Central House and to the rear of East House. Not 
all of the ground to the rear of East House is council owned, which limits the 
possibilities for new cycle parking locations. There is effectively open access from this 
area to a housing estate which it backs onto. 

 
 There are currently no cycle parking, shower, lockers or changing room facilities at 

East House.  
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Location Details 

Complex  Peckham Town Hall Building Name East House 

Address 39 Peckham Road Post Code  SE5 8UB 

No. of Staff Approximately 40 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Brunswick 
Park 

Date 25/04/2007 

Time 13:20 

OS Tile  TQ3376NW 

OS X 533330 

OS Y 176737 

Lighting Yes 

CCTV No 

Lockers No 

Showers No 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Proposed Cycle Parking Details 

Number  2 Type Cycle lockers Colour  Green 

Spacing - Onboard Signage Yes Condition Proposed 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Direct Secure Yes Owner’s Risk Notice Yes 
Survey Comments Various locations were looked at during the site visit to install cycle parking 

facilities, none of which are ideal. The above photograph shows land to the 
west side of East House. It is overlooked by office windows and has direct 
access from Peckham Road via a gate to the right of camera position. Its 
disadvantage is that the rear of the property is virtually open access and 
leads directly to a housing estate. The direct access to Peckham Road is 
locked at night, leaving the site potentially vulnerable. 
 

User Comments “My only comment (regarding East House), is that there is no specific bike 
rail to chain a bike up to, although there is a railing, which we do use”. 
 

Recommendations 

 

Consultation with staff cyclists at this establishment should be undertaken 
to see if either, secure cycle lockers or covered Sheffield stands erected on 
a new concrete plinth adjacent to East House would be considered safe 
enough to use. It is not envisaged that cycles should remain overnight at 
either type. Installation of a CCTV camera to cover the proposed facilities 
would be ideal, but a notice stating that ‘CCTV is in operation’ may be 
enough of a deterrent. A notice warning owner’s that they park at their own 
risk should be added. On-board security stickers reminding users to lock 
and how to lock their bikes should be attached to stands. 
 
If the above location is not acceptable it may be possible to install one or 
two Sheffield stands to the front of East House adjacent to the entrance but 
this site also has its disadvantages with a high wall screening the area 
from public view.  
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Contact Details: 
 
 Joe Heming 
 Facilities Manager (Strategic Services) 
 Southwark Town Hall  
 Peckham Road  
 London SE5 8UB 
 T. 020 7525 7335 
 F.  
 M.  
 E. joe.heming@southwark.gov.uk 

 
 
General notes about site: 
 
 
 This is a Grade II listed building.  

 
South House adjoins No.34 Peckham Road, which is currently a Registry Office. At first 
glance, the area in front of the eastern end of South House and the Registry Office 
would be a useful site for cycle parking, being close to the entrances of both buildings. 
There has been however a concerted effort to keep this area as free as possible from 
street furniture to allow wedding parties a place to congregate for photographs. 
 
There is a cycle shed which has a direct access way to the west end of South House; it 
is also possible to reach these facilities from the front entrances but the route is 
somewhat convoluted with doors and some steps to negotiate. The direct access is also 
used by contractors including, on a regular basis, those collecting paper for recycling 
which is stored in the same shed as the cycle parking facilities. 
 
Currently staff members that smoke, congregate in the area adjacent to the cycle shed, 
which adds to the sense of security, due to the increased and frequent pedestrian 
movements. 
 
A single unisex shower exists on the first floor with a changing area. Further 
investigation is needed to discover the best solution to the problems encountered with 
the area around the shower becoming too wet to use for changing, which has been 
highlighted in user feedback. 
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Location Details 

Complex  Peckham Town Hall Building Name South House 

Address 30-32 Peckham Road Post Code  SE5 8PX 

No. of Staff Approximately 120 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Brunswick 
Park 

Date 05/03/2007 

Time 16:50 

OS Tile  TQ3376NW 

OS X 533246 

OS Y 176680 

Lighting Yes 

CCTV No 

Lockers No 

Showers No 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  24 (6x4) Type Wall mounted wheel support rack Colour  Black 

Spacing 600mm Onboard Signage No Condition Good 

Covered No Reflective Banding No Onboard Security Stickers No 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments Access to stands is direct; they are in an open area with good lighting 

facilities and are overlooked by offices. They are of the wheel support type. 
These are widely disliked by cyclists as they can damage wheels. It is not 
possible to securely lock cycles in accordance with current best practice of 
using a D lock through frame and rear wheel combined with an additional 
security cable locking the front wheel. 

User Comments “There is a real shortage of secure bike parking. Unfortunately no 
consultation was undertaken before installing insecure bike racks against 
the outside wall; as a result these remain completely unused”. “Who would 
put their bike on full view to the passing public on a rack that could be 
detached from the wall in less than a minute”? “The other issue is changing 
facilities and showers”. “I come such a short distance I don’t generally 
shower but I do need somewhere to change”. “This is frequently a 
problem”. “The shower is very well used and is frequently too wet to make 
it a satisfactory changing room”. “South House is under supplied with 
toilets so using them for changing is unpopular and often unpleasant.” 

Recommendations 

 

As these facilities are unlikely ever to be used in their current form, they 
should be removed. If members of the public visit these premises then a 
number of Sheffield stands could be installed instead. There is sufficient 
room for stands to be set out in any of the recognised layouts. Stands at 
each end should be equipped with reflective banding to top rail and 
uprights and include a tapper rail with on-board cycle signage. On-board 
security stickers reminding users to lock and how to lock their bikes should 
be attached to top rail of stands. ‘CCTV in operation’ and ‘Parking at 
owner’s risk’ notices should be fixed to the wall. 
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Location Details 

Complex  Peckham Town Hall Building Name South House 

Address 30-32 Peckham Road Post Code  SE5 8PX 

No. of Staff Approximately 120 No. of cycle users  ? 
Controlling 
Authority Southwark 

Ward Brunswick 
Park 

Date 25/04/2007 

Time 12:28 

OS Tile  TQ3376NW 

OS X 533249 

OS Y 176660 

Lighting No 

CCTV No 

Lockers No 

Showers No 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length - Width - 

Existing Cycle Parking Details 

Number  2 Type Low level rail, parallel to rear wall Colour  Galvanised 

Spacing N/A Onboard Signage No Condition No 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Key Secure Semi Owner’s Risk Notice No 

Survey Comments 

The bike shed is situated to the western end of South House, behind the 
black gate seen in the photograph on the previous page. Access for staff, 
is via a key. Contractors & other site visitors are required to contact 
reception. The facility is shared with a recycle paper store situated behind 
the white door in the above photograph. The structure is showing signs of 
deterioration, but appears to be water tight. The facilities for locking cycles 
are particularly poor The security to the facility has, in the past, been 
compromised by the gate not being closed properly. 100% of the cycles at 
this location were secured using only one lock at the time of visit. 

User Comments “The bike shed is well used but bikes have been stolen from there and 
there is no proper rack to which bikes can be secured”. “The shed itself is 
in a sad state of disrepair”. “The other issue is changing facilities and 
showers”. “I come such a short distance I don’t generally shower but I do 
need somewhere to change”. “This is frequently a problem. The shower is 
very well used and is frequently too wet to make it a satisfactory changing 
room”. “South House is under supplied with toilets so using them for 
changing is unpopular and often unpleasant.” 

Recommendations 

 

Install an automatic door closer to the access gate. Re-site recycle paper 
store, to remove all but staff access to the area. Ideally the shed should be 
knocked down and replaced by one of the commercially available Perspex 
covered bike shelters containing a Sheffield rack, or as a minimum, 
refurbish the shed to include Sheffield stands, (if paper store remains, the 
area in front of the white door needs to remain clear, but the area between 
the two wooden posts can be utilised. ‘Parking at owner’s risk’ & ‘CCTV in 
operation’ notices should be added to the wall of the bike shed.  
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Contact Details: 
 
 Carlton Scarfe 
 Acting Facilities Manager 
 15 Spa Road 
 SE16 3QW 
 T. 020 7525 1503 
 F. 
 M.  
 E. carlton.scafe@southwark.gov.uk 

 
 
General notes about site: 
 
 

This is a Grade II Listed Building, formally known as Bermondsey Public Library. 
 
Currently the building has no cycle parking facilities of its own. Staff members and 
visiting staff members can use the secure facilities to the rear of No.19 Spa Road, 
(please see separate data sheets). The combination is given to users at reception. Due 
however to the limited staff available, users have to find their own way to the facilities.  
 
Public visitors who require cycle parking are directed to the stands situated between the 
‘One Stop Shop’ and No.19 Spa Road (Please see separate data sheets).  
 
There is one cyclist to the building who has a disability and is allowed to park inside the 
building and there is a corridor close to reception where cyclists have also been allowed 
to park on a short term basis. 
 
The redevelopment of the area adjacent to No.15 Spa Road, which now includes the 
temporary structure housing the ‘One Stop Shop’, has freed up an area which was 
previously allocated for vehicle parking.  
 
An access way, similar in style to that separating No.19 Spa Road and the ‘One Stop 
Shop’ exists between the latter and No.15 Spa Road, allowing direct access to the 
secure cycle parking facilities behind No.19 Spa Road or to the proposed facilities 
outlined in the following data sheets. 
 
The only shower facility is part of a toilet; both cannot be used at the same, whilst there 
are other toilets, this is far from an ideal situation, particularly during the morning peak 
period. 
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Location Details 

Complex  Spa Park Complex Building Name Public Library 

Address 15 Spa Road Post Code  SE16 3QW 

No. of Staff Unknown No. of cycle users  At least 2 
Controlling 
Authority Southwark 

Ward Grange 

Date 09/05/2007 

Time 14:19 

OS Tile  TQ3379SE 

OS X 533759 

OS Y 179155 

Lighting Yes 

CCTV No 

Lockers N/A 

Showers N/A 
Drying  
Room N/A 

Changing 
rooms N/A 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Proposed Cycle Parking Details 

Number  1 Type Sheffield stand Colour  Black 

Spacing N/A Onboard Signage Yes Condition Proposed 

Covered No Reflective Banding Yes Onboard Security Stickers To be added 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments No cycle parking facilities currently exist at this location. Cycles are 

regularly chained to railings on either side of the entrance. Investigation 
into the condition of the railings show that there is no sign of damage, 
which would indicate that any cycles stolen from here have been the result 
of locks of insufficient robustness being used. Although cycle parking 
facilities exist at No.19 Spa Road it is unlikely that visitors to No.15 would 
park there. 
 
 
 

User Comments “A bike that was chained to the railings was stolen recently”. 
 
 
 

Recommendations 

 

The sight of bicycles chained to railings outside Council buildings is far 
from ideal. The possibility exists (depending on below ground services) to 
install a single Sheffield stand, following a kerb line layout, to the right of 
the post in the above photograph, which would have only limited impact on 
the parking bays. The stand may also be visible from the reception area. 
On-board security stickers reminding users to lock and how to lock their 
bikes should be attached to top rail of stand. 
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Location Details 

Complex  Spa Park Complex Building Name Public Library 

Address 15 Spa Road Post Code  SE16 3QW 

No. of Staff Unknown No. of cycle users  At least 2 
Controlling 
Authority Southwark 

Ward Grange 

Date 09/05/2007 

Time 14:09 

OS Tile  TQ3379SE 

OS X 533758 

OS Y 179182 

Lighting Yes* 

CCTV Yes** 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Proposed Cycle Parking Details 

Number  4 Type Sheffield rack Colour  Black 

Spacing 1000mm Onboard Signage No Condition Proposed 

Covered Yes Reflective Banding Yes Onboard Security Stickers To be added 

Access Public Secure Yes Owner’s Risk Notice To be added 
Survey Comments The area marked by the double yellow lines is no longer accessible by 

motor vehicles and is ideally suited to turn into cycle parking as there is 
direct access to the building adjacent. **A CCTV camera is situated close 
by although it is understood that this is part of either Woodmill or No.19 
Spa Road systems. 
*Current lighting is poorly aligned as it was believed to have been used to 
help illuminate the ‘One Stop Shop’ during its construction.  
 
 
 

User Comments There was no user feedback regarding facilities here. 
 
 
 

Recommendations 

 

This site could easily accommodate a 4 bay Sheffield rack with Perspex 
shelter. Alternatively as a minimum, a single Sheffield stand could be 
arranged, following the building line at the position now occupied by the 
portable barrier. On-board security stickers reminding users to lock and 
how to lock their bikes should be attached to top rail of stand. The lighting 
attached to the wall of the building should be adjusted to illuminate the 
area were the proposed stands are to be sited.  
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Contact Details: 
 
 Tracy Bright 
 Facilities Manager  
 17 Spa Road  
 London SE16 3SA 
 T. 0207525 3478 
 F.  
 M.  
 E.  

 
 
General notes about site: 
 

This is a new temporary structure, housing the ‘One Stop Shop’ and affectionately 
referred to as ‘the tent’ which has recently been added to the space between No.15 and 
19 Spa Road, which for many years had been a car park.  

 
Two sets of cycle parking facilities have been erected on either side of the new metal 
fencing separating this new building from No.19 Spa Road. A gate exists in this fence to 
the side of the parking stands which is left open during normal office hours. The One 
Stop Shop has conference facilities which can be booked into the evening, extending 
the period that the gate remains open. 
 
The cycle parking facilities are believed to have been installed as part of the ‘One Stop 
Shop’ development, but at present it is unclear who has responsibility for them. 
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Location Details 

Complex  Spa Park Complex Building Name One Stop Shop 

Address 17 Spa Road Post Code  SE16 3QW 

No. of Staff Approximately 25-30 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Grange 

Date 26/04/2007 

Time 10.45 

OS Tile  TQ3379SE 

OS X 533805 

OS Y 179179 

Lighting Yes 

CCTV No 

Lockers N/A 

Showers N/A 
Drying  
Room N/A 

Changing 
rooms N/A 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Cycle Parking Details 

Number  4 Type Sheffield stands Colour  Galvanised 

Spacing 800mm Onboard Signage No Condition Good 

Covered No Reflective Banding No Onboard Security Stickers No 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments The location of these stands is reasonably well suited to public visitor 

parking for those attending either ‘The One Stop Shop’ housed in the 
temporary structure situated between No 15 and 19 Spa Road or No 19 
itself. A further 4 stands are located behind the fencing to the rear of the 
stands. It is understood that this gate remains unlocked during office hours. 
A separate data sheet for these stands can be found on the following page.
 
 
 

User Comments “I often have meetings here and there are three uncovered racks outside 
the building, though I’ve never seen more than one other bike locked here”. 
“There are further racks in a more secure area of the car park; however, I 
have not used these as I am only usually there for a short period”. “I’m not 
sure about security but have felt comfortable leaving my bike there”. 
 
 

Recommendations 

 

Directional signage to indicate the location of public cycle parking facilities 
should be posted close to the entrance of No.19 Spa Road as these 
facilities may not be visible to cyclists approaching the building from the 
East. Cycle parking signage added to the fence behind the stands, close to 
the gate, may also help to reinforce their existence. On-board security 
stickers reminding users to lock and how to lock their bikes should be 
attached to top rail of stands. 
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Location Details 

Complex  Spa Park Complex Building Name One Stop Shop 

Address 17 Spa Road Post Code  SE16 3QW 

No. of Staff Approximately 25-30 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Grange 

Date 26/04/2007 

Time 10:47 

OS Tile  TQ3379SE 

OS X 533804 

OS Y 179180 

Lighting Yes 

CCTV Yes* 

Lockers No 

Showers No 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  4 Type Sheffield stands  Colour  Galvanised 

Spacing 800mm Onboard Signage No Condition Good 

Covered No Reflective Banding No Onboard Security Stickers No 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments It is unclear who these stands were primarily aimed at. It is understood that 

the gate in the photograph above has to remain unlocked during office 
hours, but as can be seen at the time of visit the gate was also open. 
Public visitors are unlikely to venture through this fortress-like structure to 
park given the facilities on the other side, even if all other cycle parking 
spaces were filled, as there would a suspicion that the gate may be locked 
on their return. Resident staff members have more secure facilities 
elsewhere. Separate data sheets exist for both the stands on the other side 
of the fence and the secure facilities.* Although CCTV is in operation it is 
unclear whether this looks at all of the facilities all of the time. 
 

User Comments “I often have meetings here and there are three uncovered racks outside 
the building, though I’ve never seen more than one other bike locked here”. 
“There are further racks in a more secure area of the car park; however, I 
have not used these as I am only usually there for a short period”. “I’m not 
sure about security but have felt comfortable leaving my bike there.” 
 

Recommendations 

 

Further investigation is required to ascertain who these stands were 
primarily intended for. A ‘Parking at Owner’s risk’ notice should be added 
to this location. On-board security stickers reminding users to lock and how 
to lock their bikes should be attached to the top rail of stands. A notice 
explaining when the entrance remains open would also be useful if the 
facilities are to be used by the public visiting either No.19 or the ‘One Stop 
Shop’. A ‘CCTV in operation’ notice could also be added as a deterrent. 
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Contact Details: 
 
 Linda Jones 
 Facilities Manager  
 19 Spa Road  
 London SE16 3SA 
 T.  
 F.  
 M.  
 E. Linda.Jones@southwark.gov.uk  

 
 
General notes about site: 
 

This is a Grade II Listed Building, formally known as Bermondsey Town Hall. 
 

The secure staff cycle parking facilities, including pool bikes, are housed in part of a 
building to the rear and separated from No.19 Spa Road. There is an electrical 
switchgear room adjacent to it, with an access door between. The switchgear room is 
also accessible directly. This could lead to the security of the parking facilities being 
breached as the connecting door was found to be open when the site was visited.  
 
Staff and visiting staff at No.15 Spa Road also have access to the above secure cycle 
storage facilities. 

 
Access is gained by key code entry; the code is given to resident members of staff at 
the site who ask to use the facilities. Only one instance of the code being compromised 
is known, this was due to somebody watching the sequence being keyed in. It is 
understood that at present, visiting staff would not be allowed access to this facility, but 
would be directed to the stands located between No.’s 15 & 19 Spa Road instead. 

 
Over a period of time modifications to the frontage of the building housing the secure 
cycle parking facility have taken place in an effort to reduce the number of break-ins or 
attempted break-ins. This has been largely successful, but has left some users 
concerned about their personal safety, as it is no longer possible to see into the facilities 
prior to entry.  

 
Cyclists who use the facility said that they would not recommend bikes being left here at 
weekends. 

 
CCTV covers various areas; it is unclear if they always look at all cycle parking facilities 
or if cameras are constantly being monitored. 

 
Members of staff are currently allowed to store folding bikes under their desks, although 
this is likely to be reviewed with the possible introduction of new carpeting. 
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Location Details 

Complex  Spa Park Complex Building Name Bermondsey Town Hall 

Address 19 Spa Road Post Code  SE16 3SA 

No. of Staff Approximately 200 No. of cycle users  Thought to be 15-20 
Controlling 
Authority Southwark 

Ward Grange 

Date 26/04/2007 

Time 12:19 

OS Tile  TQ3379SE 

OS X 533785 

OS Y 179227 

Lighting Yes 

CCTV Yes 

Lockers Yes * 

Showers Yes 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length 14.37 metres Width 5.40 metres 

Existing Cycle Parking Details 

Number  16 (4x4) Type Sheffield racks Colour  Green 

Spacing 600mm  Onboard Signage No Condition Good 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Key Code Secure Yes Owner’s Risk Notice Yes 
Survey Comments Two sets of unused four bay 900mm spaced Sheffield racks are currently 

stored at the rear of the facility, but are not currently fixed. Lighting is 
controlled by motion detection with a time delay overrun. Only one of the 
two fluorescent ceiling lights was operational at the time of visit. The 
facilities do not give the impression that they are being well maintained. A 
paper notice affixed to the door gives details of when access is possible, 
etc. With, in general, only one cycle being parked in each bay, due to the 
narrow spacing, the facility gives the impression of being fuller that it 
actually is. The layout of racks does not use the space available to its full 
potential. * 2 small lockers in shower rooms. 79% of the cycles at this 
location were secured using only one lock at the time of visit. 

User Comments Users were concerned about not being able to see into the facilities prior to 
entry. There was also concern regarding the quality of some of the 
measures taken to keep the site secure. “I often have meetings here and 
there are three uncovered racks outside the building, though I’ve never 
seen more than one other bike locked here”. “There are further racks in a 
more secure area of the car park; however, I have not used these as I am 
only usually there for a short period”. “I’m not sure about security but have 
felt comfortable leaving my bike there” Showers were said to be cramped. 

Recommendations 

 

Repair faulty ceiling light. Investigate ways of seeing into the site without 
compromising security. Keep door to electrical switchgear room locked. 
Investigate modifying the layout of racks to increase capacity and utilise 
those racks which are currently waiting to be commissioned. Improve the 
site visually. Consider allowing visiting staff to use the secure facilities. 
Consider improvements in shower facilities. 
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Contact Details: 
 
 Gloria Abraham 
 Facilities Manager  
 Mabel Goldwin House  
 Grange Walk  
 London SE1 3DY 
 T. 020 7525 3838 (Reception) 
 F.  
 M.  
 E. gloria.abraham@southwark.gov.uk  
 
 

Sally Dowden 
 Mabel Goldwin House  
 Grange Walk  
 London SE1 3DY 
 T. 020 7525 3088  
 F.  
 M.  
 E. sally.dowden@southwark.gov.uk 
 
 Dave Johnson 
 Mabel Goldwin House  
 Grange Walk  
 London SE1 3DY 
 T. 0207 525 5680 
 F.  
 M.  
 E. David.Johnson@southwark.gov.uk  
 
General notes about site: 
 
 

Mabel Goldwin House is situated in Grange Walk. There is one entrance onto the site. A 
separate gate with secure entry system located a few yards east in Grange Walk allows 
access through to Woodmill. 

 
The building has two showers which are situated on the lower ground (level one). 
 
It is thought unlikely that any public visitors would cycle to this building. 
 
A pool bike facility operates from this building, but it is not widely used. It is unclear why, 
as the scheme has been heavily promoted. It appears that those sites that have used 
lightweight or folding bikes have faired better. 
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Location Details 

Complex  Spa Park Complex Building Name Mabel Goldwin House 

Address 49 Grange Walk Post Code  SE1 3DY 

No. of Staff Approximately 250 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Grange 

Date 09/05/2007 

Time 14:03 

OS Tile  TQ3379SE 

OS X 533641 

OS Y 179281 

Lighting Yes 

CCTV No 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  3 Type Wall mounted wheel racks Colour  Black 

Spacing 350mm Onboard Signage No Condition Good 

Covered No Reflective Banding No Onboard Security Stickers No 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments These facilities are situated to the right of the entrance to Mabel Goldwin 

House, as can be seen from the above photograph; vehicles can park as 
close to them as they wish, disregarding the yellow hatching, which will 
either, hide them from view or render them unusable. In either event this 
type of rack is generally disliked by cyclists, due to the possibility of wheel 
buckling.  
 
 

User Comments There was no user feedback regarding facilities here. 
 
 

Recommendations 

 

These stands should be removed and replaced with one or possibly two 
Sheffield stands. Whilst public visitors to the building may be rare, the only 
other short term, direct access, cycle parking for visiting staff is towards the 
rear of the building (please see separate data sheet) which does not 
inspire confidence. The proposed Sheffield stands should be given some 
form of physical protection with reasonable clearance to the start of the 
vehicle parking bay. The height of the protection should be such that it is 
clearly visible to those using this bay. A cycle parking notice should be 
added to the wall behind to reinforce its position. A ‘Parking at Owner’s 
risk’ notice should also be added to this location. On-board security 
stickers reminding users to lock and how to lock their bikes should be 
attached to top rail of stands. 
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Location Details 

Complex  Spa Park Complex Building Name Mabel Goldwin House 

Address 49 Grange Walk Post Code  SE1 3DY 

No. of Staff Approximately 250 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Grange 

Date 09/05/2007 

Time 14:51 

OS Tile  TQ3379SE 

OS X 533655 

OS Y 179243 

Lighting Yes 

CCTV No 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  4 Type Special Colour  Blue 

Spacing 400mm Onboard Signage No Condition Good 

Covered No Reflective Banding No Onboard Security Stickers No 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments These facilities are situated behind a protrusion to the rear of the building 

close to the secure cycle parking facilities (please see separate data 
sheet). They are completely obscured from public view. Large covered 
vehicles can reach this area and, as no CCTV coverage exists, cycles 
could easily be removed from site without notice. The site itself is littered 
with construction material which does not inspire potential users and also 
renders some of the facilities unusable. Judging by the bird droppings on 
the saddle and the flat rear tyre the bicycle in the above photograph may 
have been here for a while. 100% of the cycles at this location were 
secured using only one lock at the time of visit. 
 
 

User Comments There was no user feedback regarding facilities here. 
 
 

Recommendations 

 

There are a number of possible options for this site. The facilities could just 
be removed, as they are unlikely to be used in their present form. They 
could be replaced with covered Sheffield racks, which would be useful as 
they would act as an overflow to the secure parking facilities close by. For 
this to be a viable option a CCTV camera would need to be installed. A 
‘Parking at Owner’s risk’ notice should also be added to this location. If 
Sheffield type stands are installed on-board security stickers reminding 
users to lock and how to lock their bikes should be attached to top rails. 
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Location Details 

Complex  Spa Park Complex Building Name Mabel Goldwin House 

Address 49 Grange Walk Post Code  SE1 3DY 

No. of Staff Approximately 250 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Grange 

Date 09/05/2007 

Time 14:40 

OS Tile  TQ3379SE 

OS X 533666 

OS Y 179230 

Lighting Yes 

CCTV No 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length 4 metres Width 5.5 metres 

Existing Cycle Parking Details 

Number  12 Type Dual height wheel rack Colour  Galvanised 

Spacing 350mm Onboard Signage No Condition Good 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Key Secure Yes Owner’s Risk Notice No 
Survey Comments The secure parking facilities are housed at the rear of the building behind a 

black door which requires a key to gain access. Lighting is automatic and 
activated on detected movement. The types of racks used are those which 
are universally disliked by cyclists. At the time of visit there were bikes 
located outside of the rack; it is unclear if this was due to capacity being 
reached or a dislike for the rack. Pool bikes are also stored in this location. 
Visiting staff would be given access the facilities but reception staff would 
have to contact Dave Johnson to arrange this. 89% of the cycles at this 
location were unsecured at the time of visit with the remainder using only 
one lock. 
 
 

User Comments There was no user feedback regarding facilities here. 
 

Recommendations 

 

Whilst the facilities are not ones which are generally recommended due to 
possible wheel damage, they do offer higher density storage compared 
with Sheffield type racks. If capacity is an issue more detailed work will 
need to be carried out to ascertain the best way to increase this. Users 
should be consulted. A ‘Parking at Owner’s risk’ notice should be added to 
this location. Given the lack of locks used, some form of notice reminding 
users to secure their bicycles needs to be placed in a prominent position 
above these facilities. 
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Contact Details: 
 
 Ray Macdonald  
   
 Woodmill Building  
 Neckenger  
 London SE16 3QN 
 T. 020 7525 3690  
 F.  
 M.  
 E. ray.macdonald@southwark.gov.uk 
 
 
General notes about site: 
 
 

The Woodmill building and engineering block are situated at the end of a long 
pedestrian and vehicular access way in Neckenger. All movement along this route 
would be picked up on CCTV, which is both monitored and recorded. A secure access 
link is available to Grange Walk and in turn to Mable Goldwin House. A second secure 
access links Woodmill to 15, 17 and 19 Spa Road.  

 
All of the cycle parking is centred on the engineering block. The secure storage is the 
largest and best facility of all of the sites visited in this survey. 
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Location Details 

Complex  Spa Park Complex Building Name Woodmill Eng. block 

Address Neckenger Post Code  SE16 3QN 

No. of Staff Approximately 300 No. of cycle users  Around 30 
Controlling 
Authority Southwark 

Ward Grange 

Date 09/05/2007 

Time 13:09 

OS Tile  TQ3379SE 

OS X 533729 

OS Y 179253 

Lighting Yes 

CCTV Yes 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms 

Part of 
shower  

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  4 Type Sheffield type rack Colour  Black 

Spacing 840mm Onboard Signage No Condition Good 

Covered No Reflective Banding No Onboard Security Stickers No 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments The stands are situated outside the engineering block, which is an 

adjacent building to Woodmill and reception. They are primarily intended 
for use by visiting members of the public and visiting members of staff. 
Visiting members of staff can also use the secure cycle parking facilities 
located behind the door in the above photograph. They are required to visit 
reception first who will then inform their contact who will arrange for the 
facilities to be opened. 
Folding bikes are not allowed to be stored in the offices.  
100% of the cycles at this location were secured using only one lock at the 
time of visit. 
 

User Comments There was no user feedback regarding facilities here. 
 

Recommendations 

 

The facilities are ideally placed for reception and for temporarily parking 
cycles prior to gaining access to the secure facilities, (please see separate 
data sheet). The only possible improvement would be to cover the facilities 
with a shelter, but considering the quality of the secure cycle parking 
facilities behind this location, it is anticipated that cyclists requiring only 
short term parking would use the facilities, where a shelter would not 
normally be expected. On-board security stickers reminding users to lock 
and how to lock their bikes should be attached to each side of the cross 
rail. A ‘Parking at Owner’s risk’ notice should also be added to this location.
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Location Details 

Complex  Spa Park Complex Building Name Woodmill Eng. block 

Address Neckenger Post Code  SE16 3QN 

No. of Staff Approximately 300 No. of cycle users  Around 30 
Controlling 
Authority Southwark 

Ward Grange 

Date 09/05/2007 

Time 13:42 

OS Tile  TQ3379SE 

OS X 533731 

OS Y 179246 

Lighting Yes 

CCTV Yes* 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms 

Part of 
shower 

 

Secure cycle storage size Length 10 metres Width 6.8 metres 

Existing Cycle Parking Details 

Number  22 Type Sheffield style racks  Colour  White 

Spacing 600mm Onboard Signage No Condition Good 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Key code Secure Yes Owner’s Risk Notice No 
Survey Comments These facilities are by far the best offered on any site visited for this 

survey. The room is large and well lit. It is possible to see inside the facility 
prior to entry. The room is secure and accessed via key code. Some items 
of furniture and boxes have been stored here on a temporary basis but do 
not impinge on the cycle parking facilities. The only limitation of these 
particular Sheffield style racks is their spacing, at only 600mm, inevitably 
means that only one side of each bay is used. With the current number of 
known current cyclists to this establishment it would suggest that capacity 
has therefore already been reached. Notices indicate that the door to the 
facility had in the past been left open. The suggestion of an automatic door 
closer has been rejected on the grounds that it is difficult to wheel cycles 
past a door that is trying to close and in any event would just be propped 
open. 87% of the cycles at this location were secured using only one lock 
at the time of visit. CCTV covers the area outside the building. 

User Comments There was no user feedback regarding facilities here. 

Recommendations 

 

As demand increases, it may be necessary to replace these racks with 
ones that allow the customary two bicycles per stand. This would be 
possible without doubling the distance between them as although the 
recommended spacing is 1200mm and the min 1000mm, spacing of 
900mm has been seen to work elsewhere. The lapses in security would 
appear to be in the hands of the users. A ‘Parking at Owner’s risk’ notice 
should be added to this location. On-board security stickers reminding 
users to lock and how to lock their bikes should be attached to top rails of 
stands. 
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Contact Details: 
 
 Victor Adejubu 
 Facilities Manager Regeneration Department 
 Chiltern House  
 Portland Street  
 London SE17 2ES 
 T. 020 7525 5331 
 F. 020 7525 5329 
 M. 07951715289 
 E.victor.adejubu@southwark.gov.uk  

 
Robyn Wright 
E. robyn.wright2@southwark.gov.uk 

 
General notes about site: 
 

The main entrance to the building has a door entry system. Visitors are required to use 
an intercom to announce their arrival. There is a security guard positioned adjacent to 
the entrance. 

 
The office for which secure cycle parking is provided occupies the third floor of the 
building, reception also being on the third floor. This is reachable either via the 1 metre 
wide stairwell or via two available lifts, each with internal measurements of 1.1 X 1.4 
metres. 

 
All bicycles (including folding bikes) are required to be stored in the secure parking 
facility which is situated in the basement, where it takes up a small section of a large 
room. Entry to the room is via a key code. Resident staff and regular visitors will be able 
to access the facilities directly. The physical size of the lifts, coupled with the high levels 
of usage, would suggest that most cyclists would use the stairs. 

 
A single shower facility exists on the third floor close to the lifts. This is labelled disabled 
and men’s toilets, but there is no signage to indicate the presence of the shower. The 
shower itself is intended for unisex use. Using the shower does not prevent usage of the 
toilets. 
 
Pool bikes are available including folders, a new booking system is currently being 
investigated. 
 
The complement of staff is soon to be increased by almost 100%, some of whom are 
known cyclists. 
 
There is no CCTV coverage of the cycle parking facilities. The CCTV camera within the 
car park is ineffective at night as it requires a high level of lighting; this was recently 
introduced, but has caused problems with the neighbouring buildings and has had to be 
switched off. 
 
Cyclists are understood not to be in favour of cycle parking facilities being introduced in 
the car park.  
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Location Details 

Complex  Elephant & Castle Building Name Coburg House 

Address 63-67 Newington Causeway Post Code  SE1 6BD 

No. of Staff Approximately 28 –rising soon to 50 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Chaucer 

Date 25/04/2004 

Time 13:19 

OS Tile  TQ3379SW 

OS X 532106 

OS Y 179383 

Lighting Yes 

CCTV No 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms 

Part of 
shower room

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  2 Type Sheffield stands Colour  Black 

Spacing 1100mm Onboard Signage No Condition Good 

Covered No Reflective Banding Yes* Onboard Security Stickers Yes* 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments The stands were installed for use primarily by the public visiting the Job 

Centre, where short term parking was envisaged. One of the stands had 
been damaged and remained that way for a number of years; at the time of 
the site visit this had been rectified. An on-board security sticker and 
*reflective banding (to uprights only) is present on the replaced stand only. 
100% of the cycles at this location were secured using only one lock at the 
time of visit. 
 

User Comments “I often have meetings here and there are two uncovered racks outside the 
building on the main street”. “One of the racks looks extremely unstable as 
though it has become unattached from the concrete in which it is set and I 
would feel uncomfortable locking my bike to it”. “I have seen four bikes 
parked here at the same time implying that the provision is insufficient”. “I 
believe some additional parking facilities and repair to the existing facilities 
is needed”. “Access to the racks is very good, though the ones outside 
Coburg House do get full” 
 

Recommendations 

 

Consideration should be given to adding 2 additional stands, one at each 
end of the current facilities; these should be equipped with reflective 
banding to top rail and uprights and include a tapper rail with on-board 
cycle signage. On-board security stickers reminding users to lock and how 
to lock their bikes should be attached to top rails of stands. 
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Location Details 

Complex  Elephant & Castle Building Name Coburg House 

Address 63-67 Newington Causeway Post Code  SE1 6BD 

No. of Staff Approximately 28 –rising soon to 50 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Chaucer 

Date 09/04/2007 

Time 11:21 

OS Tile  TQ3379SW 

OS X 532129 

OS Y 179358 

Lighting Yes 

CCTV No 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms 

Part of 
shower room

 

Secure cycle storage size Length 14 metres Width 5.81 metres 

Existing Cycle Parking Details 

Number  6 Type Special Colour  Galvanised 

Spacing 380mm Onboard Signage No Condition Good 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Key Code Secure Yes Owner’s Risk Notice No 
Survey Comments The secure cycle parking facilities are housed at one end of a large 

basement room, close to stairs and lifts. The facility is solely for use by 
those on the third floor of the building, which is where visiting staff will need 
to go to obtain the information needed to gain access. The rack is of an 
unusual design, but does allow the bicycle frame to be locked. Entry to the 
room is via key code; this is obviously perceived to be a very secure site as 
at the time of visit 100% of the cycles were left unlocked, with panniers and 
cycle helmets also left unsecured. Folding bikes are also required to be 
stored here. 6 further cycles are parked against walls (also unlocked), 
indicating that extra capacity is required. 
 

User Comments “I believe members of staff working at Coburg take their bikes inside the 
building during the day; however, this is not really convenient for visitors”. 
 

Recommendations 

 

The room is large enough and currently empty enough to facilitate the 
introduction of more cycle parking, this could be of the same type as no 
feedback has been received to indicate that these are not liked. The 
introduction of wheel channels to the stairwell between the ground floor 
and the basement would greatly assist cyclists using these facilities; further 
investigation is required to see if this would be possible. A ‘Parking at 
Owner’s risk’ notice should be added to this location, together with some 
on-board security stickers. Additional shower capacity should be made 
available; this may become more acute with the near doubling of staff 
numbers in the near future. 
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Contact Details: 
 
 Jamshed Manzoor 
 Business and Finance Manager 
 Public Realm Division 
 Walworth Town Hall 
 151 Walworth Road  
 London SE17 2ES 
 T. 020 7525 2111 
 F. 020 7525 2174 
 M.  
 E. jamshed.manzoor@southwark.gov.uk 

 
 Sue Desanges 
 Senior Facilities Support Officer 
 Streetscene & Public Protection 
 Walworth Town Hall 
 151 Walworth Road  
 London SE17 2ES 
 T. 020 7525 2213 
 F.  
 M.  
 E. sue.desanges@southwark.gov.uk 

 
 
General notes about site: 
 

The Building has seen the addition of ramps from the main and ‘One Stop Shop’ 
entrances to street level. There are no current public cycle parking facilities outside 
this building, although 3 Sheffield stands are situated approx 40 metres to the south 
west outside the Council Offices at Walworth Road / 9 Larcom Street. 
 
The secure staff cycle parking facilities are housed externally at ground floor level on 
the south eastern side of the building. This consists of a 2.5 x 2.5 metre cage of metal 
mesh construction with corrugated Perspex roof. Access to the cage is possible either 
through reception or via the rear access gate situated at the end of Ethel Street. A key 
is issued to resident staff who cycle either to work or between Council sites. Strict 
rules govern the issuing of these keys. Visiting staff can also use the facility if they 
report to reception first. Access is possible between 06:00 and 19:30. 
 
There is some degree of uncertainty as to how long Council staff will remain in this 
location. 
 
A single shower facility is available on the second floor, but it is rarely used by cyclists 
as none of them cycle long distances. 
 
Currently the CCTV system does not monitor the cycle storage facility, but this is 
being investigated and hopefully another camera will be installed, as it is currently 
possible to arrive at the cage undetected. CCTV is constantly monitored; it is of the 
multiplex type, with hard drive recording.  
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Location Details 

Complex  Walworth Road Complex Building Name Walworth Town Hall 

Address 151 Walworth Road Post Code  SE17 1RY 

No. of Staff Approximately 90 No. of cycle users  8 (3 to work - 5 inter site) 
Controlling 
Authority Southwark 

Ward East 
Walworth 

Date 15/05/2007 

Time 12:47 

OS Tile  TQ3278NW 

OS X 532195 

OS Y 178603 

Lighting Yes 

CCTV No 

Lockers N/A 

Showers N/A 
Drying  
Room N/A 

Changing 
rooms N/A 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Proposed Cycle Parking Details 

Number  2 Type Sheffield stands Colour  Black 

Spacing N/A Onboard Signage Yes Condition Proposed 

Covered No Reflective Banding Yes Onboard Security Stickers To be added 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments There are currently no cycle parking facilities for visiting members of the 

public, directly outside the Town Hall Building. Much of the area to the front 
of the Town Hall is taken up by a garden and 2nd World War memorial. To 
the side, ramps for disability access. Although there are stands 
approximately 40metres away in Walworth Road, it is more likely that 
cyclists would lock bikes to the railing instead if visiting this building. 
 
 

User Comments “151 Walworth Road - can't find the bike stands - are there any”? “If there 
are, could they please be signposted so that people know where they are”. 

 
Recommendations 

 

It should be possible to add Sheffield stands close to the entrance, either 
following kerb or building line as the footway is not particularly wide at this 
point. An alternative location would be in Wansey Street to the side of the 
Town Hall and closer to the One Stop Shop. As a minimum stands should 
have reflective banding on uprights and top rail and on-board security 
stickers reminding users to lock and how to lock their bikes should be 
attached to top rails of stands. 
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Location Details 

Complex  Walworth Road Complex Building Name Walworth Town Hall 

Address 151 Walworth Road Post Code  SE17 1RY 

No. of Staff Approximately 90 No. of cycle users  8 (3 to work - 5 inter site) 
Controlling 
Authority Southwark 

Ward East 
Walworth 

Date 23/04/2007 

Time 13:53 

OS Tile  TQ3278NW 

OS X 532236 

OS Y 178611 

Lighting Yes 

CCTV No (planned)

Lockers Yes 

Showers Yes 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length 2.5 Metres Width 2.5 Metres 

Existing Cycle Parking Details 

Number  6 Type Wheel Channel Colour  Galvanised 

Spacing 300mm Onboard Signage No Condition Good 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Key (direct) Secure Yes Owner’s Risk Notice No 
Survey Comments Although the rack used for storage within the cage is not of the type 

generally recommended as it is difficult to secure bikes to the rack itself, it 
has the advantage of allowing high density storage. 66.6% of the cycles at 
this location used no locks at the time of visit. A two wheeled motor vehicle 
has also been allowed to use this facility which is not universally liked by 
cyclists. The site has limited expansion possibilities as a large number of 
refuse bins are stored in the surrounding area and the area also needs to 
be kept clear for access. The wire mesh has been cut back around a 
drainpipe to repair a water leak. No directional signage exists at reception 
to indicate the location of cycle parking facilities. It was not possible to 
determine the effectiveness of the cage roof, but it looked as if it may need 
some attention. 
 

User Comments “151 Walworth Road - can't find the bike stands - are there any”? “If there 
are, could they please be signposted so that people know where they are”. 
A user reported that a drain pipe running adjacent to the store leaks and 
this caused water to splash onto any bike parked close to it. The roof was 
also prone to leaking and could be better.  

Recommendations 

 

The lack of CCTV coverage is currently being investigated. Investigate if 
water leak from rainwater down pipe persists. A check should be made to 
see if the roof structure is watertight, with repairs or replacement 
undertaken if not. Due to the limited space available two wheeled motor 
vehicles should not be permitted to park in the cage. Signage directing 
potential users to the parking facilities from reception should be posted. 
 



 
 

Survey of main Southwark Council employee/visitor cycle parking facilities 71

 
 
 
 
 
 
 
 
 
 
 

Data Sheets 
 
 

Walworth Road Complex 
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Contact Details: 
 
 Mark Doyle 
 Facilities Manager 
   
 9 Larcom Street 
 London SE17 1RX 
 T.  
 F.  
 M.  
 E. mark.doyle@southwark.gov.uk  

 
 
General notes about site: 
 

Public cycle parking facilities are situated between Newington Reference Library and 
Walworth Clinic in Walworth Road close to the junction of Larcom Street. These 
facilities are the closest to No.9 Larcom Street and may well be used by those without 
prior knowledge of the existence of the semi secure facilities in the basement. 

 
At 9 Larcom Street, a security station exists at ground floor level close to the entrance 
where users new to the building can be directed to reception, which is located at the top 
of a single flight of stairs. 

 
The only cycle parking facilities on these premises are found in the basement courtyard. 
This facility can be used both by resident staff, visiting staff and visiting members of the 
public, as there is no secure entry system in place. The only practical way of reaching 
these facilities is via the stairwell, as the lift does not serve the ground floor. The area 
appears to be the designated smoking area, so there is a constant movement of people, 
although this situation is likely to change as legislation regarding smoking in the 
workplace changes. 
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Location Details 

Complex  Walworth Road Complex Building Name Reference Library & Clinic 

Address 155 Walworth Road Post Code  SE17 1RS 

No. of Staff Unknown No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward East 
Walworth 

Date 23/04/2007 

Time 12:32 

OS Tile  TQ3278NW 

OS X 532214 

OS Y 178568 

Lighting Yes 

CCTV Unknown 

Lockers N/A 

Showers N/A 
Drying  
Room N/A 

Changing 
rooms N/A 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  3 Type Sheffield Stands Colour  Black 

Spacing 1040mm Onboard Signage No Condition Good 

Covered No Reflective Banding No Onboard Security Stickers Yes 

Access Direct Secure No Owner’s Risk Notice No 
Survey Comments The stands are positioned centrally between ramp to the entrance of 

Walworth Clinic and phone boxes (to left of camera position), close to 
Newington Reference and Information Library. 
 
 
 
 
 
 
 

User Comments There was no user feedback regarding facilities here. 
 
 
 
 
 
 

Recommendations 

 

Stands need repainting and on-board security stickers need replacing. 
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Location Details 

Complex  Walworth Road Complex Building Name Municipal Offices 

Address 9 Larcom Street Post Code  SE17 1RX 

No. of Staff Unknown No. of cycle users  Around 8-10 
Controlling 
Authority Southwark 

Ward East 
Walworth 

Date 30/04/2007 

Time 11:45 

OS Tile  TQ3278NW 

OS X 532248 

OS Y 178585 

Lighting Yes 

CCTV Unknown 

Lockers Unknown 

Showers Yes 
Drying  
Room No 

Changing 
rooms 

Part of 
shower 

 

Secure cycle storage size Length - Width - 

Existing Cycle Parking Details 

Number  9 Type Sheffield racks Colour  Green, Black

Spacing 600-730mm Onboard Signage No Condition Good 

Covered Partly Reflective Banding No Onboard Security Stickers No 

Access Reception Secure Semi Owner’s Risk Notice No 
Survey Comments Semi-secure cycle parking facilities are located in a closed courtyard at 

basement level at 9 Larcom Street. These are reached via a stairwell, then 
a set of doors and finally a fire exit door. No signage exists in the building 
to direct users to the facilities. These stands can be used by either, 
resident staff, visiting staff or visiting members of the public. A lift exists 
with internal dimensions of 1.22 x 1.06 Metres, but this does not service 
the ground floor. Some of the bikes outside the storage area give the 
impression of being either abandoned or unused for some time. The site 
also has other items stored, which does not enhance the overall visual 
impact of the area. Given that it is possible for the public to gain access to 
these facilities it was surprising to see so many helmets and panniers left 
on cycles. 50%of the cycles at this location were secured using only one 
lock, with a further 25% using no locks at all at the time of visit. Current 
capacity would appear to be sufficient. 

User Comments “At Larcom Street - as far as I can make out, there are none - cyclists have 
to attach bikes to railings”. “If there are some they should be better 
signposted so that cyclists are aware of where they are”. “This would, in 
fact, be useful for all Council buildings”. 

Recommendations 

 

The introduction of wheel channels to the stairwell between the ground 
floor and the basement would greatly assist cyclists using these facilities; 
further investigation is required to see if this would be possible. Signage 
directing users to the facilities should be posted from the entranceway. A 
‘Parking at owner’s risk’ notice should be added close to the facilities. 
Consideration should be given to adding a shelter to the uncovered 
Sheffield rack. 
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Contact Details: 
 
 Julie Quinlan 
 Departmental Business Manager 
 John Smith House  
 144-152 Walworth Road  
 London SE17 1JL 
 T. 020 7525 2738 
 F.  
 M. 07940 790424 
 E. Julie.Quinlan@southwark.gov.uk 
 

Janet Stock 
 John Smith House  
 144-152 Walworth Road  
 London SE17 1JL 

T. 020 7525 5238/5135 
 F.  
 M. 
 E. janet.stock@southwark.gov.uk 
 
General notes about site: 
 

The entrance to reception at John Smith House is reached either by ramps or stairs 
and utilises a double curved glass automatic set of doors.  
 
A separate entrance exists for vehicle access to the site which is also used to reach 
the secure cycle storage at the rear of the building. All bicycles are required to be 
parked here, including folding bikes. Visiting staff with bicycles are required to report 
to reception to request access through the vehicular entrance and to the cycle store. 
There is no direction signage to the store. There have been no reports of cycles being 
stolen from this establishment. 
 
CCTV is in operation at the entrances to the front of the building and along the 
perimeter at the rear of the building. Although the secure cycle store is not covered 
internally, users would be in view close to the entrance. CCTV is monitored and 
recorded digitally onto a hard drive. 
 
Currently no pool bike system is in operation here. This is being considered, but a 
number of issues such as helmets, locks, high visibility jacket provision and cycle 
training need to be clarified, before this is likely to be implemented. If folding bikes 
were chosen for pool bikes, then it is believed that a separate storage facility could be 
found to house these in their folded state. 
 
There is only one shower in the building (on the first floor) which covers over 500 
members of staff. Currently the staggered start time has meant that capacity issues 
which could have been expected with the shower facilities have not materialised. 
 
10 members of staff already cycle, more have expressed an interest to do so if cycle 
facilities in general were to be improved.  

 
There is a need for more cycle parking facilities and for these to be preferably 
designated for each of the types of user to the site. 
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Location Details 

Complex  Walworth Road Complex Building Name John Smith House 

Address 144-152 Walworth Road Post Code  SE17 1JL 

No. of Staff Approximately 500 No. of cycle users  10, more if better facilities. 
Controlling 
Authority Southwark 

Ward Newington 

Date 15/05/2007 

Time 12:49 

OS Tile  TQ3278NW 

OS X 532175 

OS Y 178590 

Lighting Yes 

CCTV Yes* 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms 

Part of 
shower room

 

Secure cycle storage size Length Not applicable Width Not applicable 

Proposed Cycle Parking Details 

Number  2 Type Sheffield stands or rack Colour  Black 

Spacing 1000mm Onboard Signage Yes Condition New 

Covered No Reflective Banding Yes Onboard Security Stickers To be added 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments There are no facilities to the front of the building or on the footway below.  

*CCTV covers the entrance only. Whilst cycles can be parked by locking to 
the railings, it does not portray to the general public that the Council has a 
cycle friendly policy, when it cannot provide facilities outside its own 
buildings. 
 
 

User Comments “John Smith House has about 8 staff bike spaces in a store behind a coded 
lock in the secure gated yard there”. “Very secure parking that's almost 
impossible for visitors to access” “Useful railings right outside front 
entrance on podium are good informal parking”. 
 
 

Recommendations 

 

Ideally Sheffield stands or racks should be installed on the upper level 
close to the entrance, although this may prove impractical due to both 
disability and push chair access requirements, given the width available. 
An alternative would be to install Sheffield stands close to the trees at 
footway level, similar in layout to those outside Chiltern House (a 
photograph of which appears elsewhere in this report), or on the footway 
itself. This may be possible as part of the ongoing public cycle parking 
programme controlled by the Project Officer for Cycling. On-board security 
stickers reminding users to lock and how to lock their bikes should be 
attached to top rails of any new stands. 
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Location Details 

Complex  Walworth Road Complex Building Name John Smith House 

Address 144-152 Walworth Road Post Code  SE17 1JL 

No. of Staff Approximately 500 No. of cycle users  10, more if better facilities. 
Controlling 
Authority Southwark 

Ward Newington 

Date 15/05/2007 

Time 13.19 

OS Tile  TQ3278NW 

OS X 532145 

OS Y 178551 

Lighting Yes 

CCTV Yes 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms 

Part of 
shower room

 

Secure cycle storage size Length 7.66 Metres Width 1.99 Metres 

Existing Cycle Parking Details 

Number  6 Type Dual height Wheel Rack Colour  Galvanised 

Spacing 300mm Onboard Signage No Condition Good 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Key code Secure Yes Owner’s Risk Notice No 
Survey Comments These secure facilities are located at the rear of the building; they are 

protected by a key code entry system and can be accessed directly by the 
vehicular access in Walworth Road. The cycle store has been formed by 
partitioning off a small section of what is now a document store. 
Unfortunately this has been done in such a way as to limit further 
expansion. The supplied racks are of the type disliked by cyclists due to 
the potential for wheel damage. Cycles were seen close to the proposed 
site on the following page; it is unclear, apart from the type of racks used in 
the cycle store, why there is a preference to park there instead. 50% of the 
cycles at this location were secured using only one lock at the time of visit, 
with the other 50% using no lock at all. There is no directional signage to 
the store or confirmation signage once there. 
 

User Comments “John Smith House has about 8 staff bike spaces in a store behind a coded 
lock in the secure gated yard there”. “Very secure parking that's almost 
impossible for visitors to access” “Useful railings right outside front 
entrance on podium are good informal parking”. 
 

Recommendations 

 

It is difficult to see how more cycles can be accommodated in the cycle 
store unless they’re stored vertically. One option is to reserve this store for 
resident staff only and install extra facilities to the side of the building for 
use by visiting staff, (please see separate data sheet). Given the secure 
nature of the site, directional and confirmation signage could be posted, 
together with internal notices for ‘Parking at owner’s risk’ and security 
notices reminding users to lock their bikes. 
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Location Details 

Complex  Walworth Road Complex Building Name John Smith House 

Address 144-152 Walworth Road Post Code  SE17 1JL 

No. of Staff Approximately 500 No. of cycle users  10, more if better facilities. 
Controlling 
Authority Southwark 

Ward Newington 

Date 15/05/2007 

Time 13:29 

OS Tile  TQ3278NW 

OS X 532165 

OS Y 178568 

Lighting Yes 

CCTV Yes 

Lockers No 

Showers Yes 
Drying  
Room No 

Changing 
rooms 

Part of 
shower room

 

Secure cycle storage size Length Not applicable Width Not applicable 

Proposed Cycle Parking Details 

Number  3 Type Sheffield Stands Colour  Black 

Spacing TBA Onboard Signage Yes Condition Proposed 

Covered Partial Reflective Banding Yes Onboard Security Stickers To be added 

Access Direct Secure Semi Owner’s Risk Notice To be added 
Survey Comments The composite photograph above shows two adjacent locations to the side 

of the building which may offer the potential for cycle parking facilities 
primarily aimed at visiting staff. Bicycles are already locked to furniture 
adjacent to these facilities, presumably by resident staff in preference to 
the cycle store. Neither location is ideal as there are drains in the area and 
in one case a service cover, which will limit both the type and positioning of 
stands. In one location a porch type structure already exists which could 
possibly be extended to cover any new stands installed. The current 
positions of refuse bins and salt store can be moved. The packing crates 
are planned to be removed soon, offering a further possible small location 
to install stands. 
 

User Comments “John Smith House has about 8 staff bike spaces in a store behind a coded 
lock in the secure gated yard there”. “Very secure parking that's almost 
impossible for visitors to access” “Useful railings right outside front 
entrance on podium are good informal parking”. 
 

Recommendations 

 

The location is ideal for visiting members of staff, as it is close to the side 
entrance of the building and it removes the need to use the secure cycle 
store, leaving the limited spaces available for resident staff. Due to below 
ground services in the vicinity a more detailed survey will need to be 
carried out to determine what is possible. Due to site conditions a more 
creative solution than normal will need to be found to provide an adequate 
shelter. 
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Contact Details: 
 
 Mark Doyle 
 Facilities Manager 
 Chatelaine House  
 186 Walworth Road 
 London SE17 1JJ 
 T.  
 F.  
 M.  
 E. mark.doyle@southwark.gov.uk  

 
 
General notes about site: 
 

Unfortunately the meeting planned with the Facilities Manager for this survey did not 
take place; the information gathered was therefore limited to a few minutes that the 
temporary security guard (who escorted the reviewer to the facilities) could be away 
from the front desk where he was required to operate the door release mechanism.  

 
The secure cycle parking facilities are sited on a first floor balcony at the rear of the 
building. These can be reached from reception either by lift (which has internal 
dimensions of approximately 1.22 x 1.37 metres) or via the stairwell. There is believed 
to be a rear access to the building but this was not looked at. One bicycle was also 
observed, parked at the rear of the building on the ground floor, adjacent to vehicle 
parking facilities. 
 
The building is covered by CCTV equipment (which is recorded onto VHS tape and is 
changed daily). It was not possible to verify if this covered the cycle parking facilities. 
There is a monitor at reception to show the output of the CCTV cameras, although at 
the time of visit the temporary security guard was unclear on how he could switch 
between cameras. The actual display, if there was one, was so dark it gave the 
impression of the monitor being switched off. 
 
Access into reception at Chatelaine House for resident staff, is via a key fob. For all 
other visitors an intercom system allows reception staff to activate the door lock. All 
visitors are met by their contact in reception who will escort those arriving by bike to the 
secure parking facilities on the Balcony. Access times are believed to be 06:30-20:00. 
 
Shower facilities and lockers are situated on the second floor. 
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Location Details 

Complex  Walworth Road Complex Building Name Chatelaine House 

Address 186 Walworth Road Post Code  SE17 1JJ 

No. of Staff Approximately 75 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Newington 

Date 23/04/2007 

Time 12:21 

OS Tile  TQ3278NW 

OS X 532228 

OS Y 178482 

Lighting Yes 

CCTV N/A 

Lockers N/A 

Showers N/A 
Drying  
Room N/A 

Changing 
rooms N/A 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  3 Type Sheffield stands Colour  Black 

Spacing 1200mm Onboard Signage No Condition Good 

Covered No Reflective Banding No Onboard Security Stickers No 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments The three stands are laid out echelon fashion, but the stand closest to 

camera does not follow the same angle as the other two stands. It is 
unknown if these stands were primarily installed for the use of staff at 186 
Walworth Road (Chatelaine House) or for the general public visiting or 
using the adjacent shops. 100% of the cycles at this location were secured 
using only one lock at the time of visit. 
 
 
 
 
 

User Comments Chatelaine House - there are a few Sheffield stands outside, but cyclists 
would be unlikely to use these for security reasons (i.e. not very safe). 
 
 
 
 

Recommendations 

 

When appropriate, the stand at an odd angle to the rest should be 
realigned. On-board security stickers reminding users to lock and how to 
lock their bikes should be attached to top rails. Stands should have 
reflective banding applied. 
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Location Details 

Complex  Walworth Road Complex Building Name Chatelaine House 

Address 186 Walworth Road Post Code  SE17 1JJ 

No. of Staff Approximately 75 No. of cycle users  Unknown 
Controlling 
Authority Southwark 

Ward Newington 

Date 23/04/2007 

Time 12:21 

OS Tile  TQ3278NW 

OS X 532209 

OS Y 178474 

Lighting Yes 

CCTV Unknown 

Lockers Yes 

Showers Yes 
Drying  
Room No 

Changing 
rooms No 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  16 Type Wheel Channel Colour  Galvanised 

Spacing 300mm Onboard Signage No Condition Good 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Key fob Secure Yes Owner’s Risk Notice No 
Survey Comments The balcony covers a large area. There are two covered cycle parking 

facilities each capable of holding 8 cycles. As is evident from the above 
photograph not all spaces are occupied, some users preferring to rest 
cycles on the balcony wall adjacent to the current facilities. It is unclear if 
this is due to the cramped nature, or a dislike of the wheel channel system 
which makes locking cycles difficult. The situation may be different during 
inclement weather conditions. Access is via a cramped lift (1.22 x 1.37 
metres), or stairwell without a wheel channel. 77.7% of the cycles at this 
location were secured using only one lock with a further 22.3% using no 
locks at all at the time of visit. 

User Comments “There are also facilities on the 1st floor balcony. These are covered 
stands on two levels - they are very close together and it is very difficult to 
get bikes in and out of the stands if there is a bike on each neighbouring 
stand. Stands with more space between them would be better. They are 
covered though, which is good. It is also difficult to get a bike up to the first 
floor - negotiating the lift, double doors and big steps. But they are secure 
because there is no public access to them.” 

Recommendations 

 

There appears to be sufficient room to enable a more suitable type of 
parking system to be employed. Whilst Sheffield stands are out of the 
question, due to fixing, Sheffield racks may be a possibility, with only a 
small modification to allow for wall rather than floor fixing. Both this and the 
type of shelter to be used with them will need further detailed investigation. 
A ‘Parking at owner’s risk’ notice should also be added. The possibility of 
installing wheel channels in the stairwell should also be investigated.  
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Contact Details: 
 
 Jon Louder 
 Facilities Manager 
 Manor Place Depot 
 30-34 Penrose Street  
 London SE17 3DW 
 T.  
 F.  
 M.  
 E. jon.louder@southwark.gov.uk  

 
 
General notes about site: 
 

The site covers a large area bounded by Penrose Street, Penton Place, Manor Place 
and Occupation Road and houses a depot and workshop facilities for Council refuse 
vehicles. Apart from the pedestrian entrance, (which is activated for visitors from 
reception) at No.32-34 Penrose Street, there are a number of other entry points to the 
site for vehicle access, these are also manned during the day, and have security guards 
at night.  
 
The wearing of a high visibility jacket is compulsory within this area of the depot.  
 
There are three cycle parking locations technically available to resident staff, visiting 
staff and visiting members of the public. In practice the requirement for the high visibility 
jacket will limit the choices available in the first instance.  
 
Visiting members of the public or visiting staff who arrive at reception with a cycle have 
also been offered the use of the office closest to reception (if available) for short term 
parking as none exist outside the entrance in Penrose Street. 

 
Folding bikes are currently allowed into the office. 
 
The majority of No.33 Manor Place is now used by a Buddhist organisation. An area 
containing showers, drying room and lockers is still used by council workers, the 
entrance to which is situated at the end of one of the railway arches. This archway also 
houses some of the cycle parking facilities on the site. 
 
The area in and around the junction of Walworth Road and Penrose Street is currently 
undergoing a major change to the highway, which, when completed, will see the 
introduction of 44 new cycle parking facilities to footways. 
 
The CCTV system on site is rather antiquated and an order for 16 new cameras is 
currently being processed. 
 
It is understood that one of the Council’s sections is to move from these premises in the 
near future which will free up space for possible alternative use. 
 
Whilst the site has good ancillary facilities for cyclists, the nature of some of the work 
that goes on at this site will inevitably lead to some of these facilities being seen as 
unsuitable by those working in an office environment.  
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Location Details 

Complex  Walworth Road Complex Building Name Manor Place Depot 

Address 30-34 Penrose Street Post Code  SE17 3DW 

No. of Staff Approximately 250 No. of cycle users  Around 35 
Controlling 
Authority Southwark 

Ward Newington 

Date 24/04/2007 

Time 12:14 

OS Tile  TQ3278SW 

OS X 532251 

OS Y 178262 

Lighting Yes 

CCTV Yes* 

Lockers Yes 

Showers Yes 
Drying  
Room Yes** 

Changing 
rooms 

Part of 
showers 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  3 Type Sheffield stands Colour  Black 

Spacing 700mm Onboard Signage No Condition Good 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Direct Secure Semi Owner’s Risk Notice No 
Survey Comments These facilities are situated closest to the offices on the site, and are 

overlooked. The area is somewhat hemmed in by vehicle parking. It is 
regularly filled beyond capacity with some users preferring to lock to the 
canopy structure or any other building fixtures rather than use other 
facilities on site. There is no evidence that the Perspex canopy leaks, but 
this type of structure offers only limited shelter from the elements. *There is 
an old CCTV system operating on site this is currently in the process of 
being upgraded with 16 new cameras. ** Drying room facilities exist at the 
rear of No.33 Manor Place, which can be accessed via the railway arch at 
the northern end of the yard. These cycle parking facilities can be used by 
resident staff, visiting staff and public visitors. 87.5% of the cycles at this 
location were secured using only one lock at the time of visit. 
 

User Comments There was no user feedback regarding facilities here. 

Recommendations 

 

There is a need to increase capacity as both this and the next closest 
facility in the yard adjacent to Occupation Road, (please see following data 
sheet), as both are used beyond their designed capacity. A ‘Parking at 
owner’s risk’ notice should be posted close to facilities. Increasing facilities 
at this location may well require the removal or redesigning of vehicle 
parking bays. There appear to be more opportunities to increase capacity 
at the facilities in the yard. Signage directing cycle users at this location to 
the additional parking facilities available may be useful to those new to the 
site. 
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Location Details 

Complex  Walworth Road Complex Building Name Manor Place Depot 

Address 30-34 Penrose Street Post Code  SE17 3DW 

No. of Staff Approximately 250 No. of cycle users  Around 35 
Controlling 
Authority Southwark 

Ward Newington 

Date 24/04/2007 

Time 12:23 

OS Tile  TQ3278SW 

OS X 532223 

OS Y 178322 

Lighting Yes 

CCTV Yes* 

Lockers Yes 

Showers Yes 
Drying  
Room Yes** 

Changing 
rooms 

Part of 
showers 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  8 Type Wheel channel Colour  Galvanised 

Spacing 300mm Onboard Signage No Condition Good 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Direct Secure Semi Owner’s Risk Notice No 
Survey Comments These facilities are housed against a wall to the side of a designated walk 

way around the perimeter of the yard, adjacent to Occupation Road. The 
facilities consist of 8 wheel channel racks housed under a corrugated metal 
roof. As can be seen from the above photograph, capacity has been 
exceeded. 56% of the cycles at this location were secured using only one 
lock, with a further 33% using no locks at all at the time of visit. 
*There is an old CCTV system operating on site. This is currently in the 
process of being upgraded with 16 new cameras. ** Drying room facilities 
exist at the rear of No.33 Manor Place, which can be accessed via the 
railway arch at the northern end of the yard. These cycle parking facilities 
can be used by resident staff, visiting staff and public visitors. 
 
 
 

User Comments There was no user feedback regarding facilities here. 
 
 

Recommendations 

 

This site appears to offer the best scope to increase capacity. Ideally these 
wheel channel racks and shelter should be removed and replaced with an 
increased number of Sheffield racks complete with curved Perspex cover 
and end panels. A ‘Parking at owner’s risk’ notice should be posted close 
by. Signage directing users to alternative cycle parking facilities under the 
railway arch should be posted close to these facilities. 
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Location Details 

Complex  Walworth Road Complex Building Name Manor Place Depot 

Address 30-34 Penrose Street Post Code  SE17 3DW 

No. of Staff Approximately 250 No. of cycle users  Around 35 
Controlling 
Authority Southwark 

Ward Newington 

Date 24/04/2007 

Time 12:27 

OS Tile  TQ3278SW 

OS X 532161 

OS Y 178359 

Lighting Yes 

CCTV Yes* 

Lockers Yes 

Showers Yes 
Drying  
Room Yes 

Changing 
rooms Yes 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Existing Cycle Parking Details 

Number  7 Type Wheel channel Colour  Galvanised 

Spacing 300mm Onboard Signage No Condition No 

Covered Yes Reflective Banding No Onboard Security Stickers No 

Access Direct Secure Semi Owner’s Risk Notice No 
Survey Comments These cycle parking facilities are housed under a railway arch at the 

northern end of the depot adjacent to No.33 Manor Place. They can be 
obscured from view by vehicles parking to both the side and in front of 
them. As can be seen from the photograph this rack has been installed 
back to front, which makes inserting and retrieving bicycles difficult. The 
rack is in poor condition, although surprisingly well used. The evidence of 
the odd wheel secured to the channels would suggest that some frames 
have been stolen or possibly keys lost and the wheels abandoned, either 
way this does not depict a welcoming site to potential users. 60% of the 
cycles at this location were secured using only one lock at the time of visit. 
*There is an old CCTV system operating on site. This is currently in the 
process of being upgraded with 16 new cameras. The comprehensive 
showers, lockers etc are commensurate with the type of working 
environment within a depot. 
 
 

User Comments There was no user feedback regarding facilities here. 
 
 

Recommendations 

 

These facilities should be sent to the recycling centre and replaced with 8 
Sheffield racks to allow for secure locking and increase capacity. A 
‘Parking at owner’s risk’ notice should be posted close to facilities and on-
board security stickers added. 
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Location Details 

Complex  Walworth Road Complex Building Name Manor Place Depot 

Address 30-34 Penrose Street Post Code  SE17 3DW 

No. of Staff Approximately 250 No. of cycle users  Around 35 
Controlling 
Authority Southwark 

Ward Newington 

Date 24/04/2007 

Time 12:43 

OS Tile  TQ3278SW 

OS X 532271 

OS Y 178257 

Lighting Yes 

CCTV No 

Lockers N/A 

Showers N/A 
Drying  
Room N/A 

Changing 
rooms N/A 

 

Secure cycle storage size Length Not applicable Width Not applicable 

Proposed Cycle Parking Details 

Number  1 Type Sheffield stands Colour  Black 

Spacing N/A Onboard Signage Yes Condition New 

Covered No Reflective Banding Yes Onboard Security Stickers To be added 

Access Public Secure No Owner’s Risk Notice No 
Survey Comments Whilst reception staff go out of their way to help those with cycles, the door 

is a little difficult to navigate. Some cyclists may feel intimidated by the 
need to have to wheel bikes into reception.  
 
 
 
 
 

User Comments There was no user feedback regarding facilities here. 
 
 
 
 
 

Recommendations 

 

A Sheffield stand placed close to the entrance, possibly in a kerb line 
layout, as the footway is not particularly wide, would allow short term 
visitors the ability to park easily. This may also create a gap in vehicle 
parking, which currently can make access towards the entrance difficult. 
The situation should be monitored to see if additional stands are required. 
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On-board security stickers showing how to lock bicycles to stand. 
 


